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DEEP POVERTY NETWORK - DPN (Derin Yoksulluk Ağı - DYA)  Deep Poverty Network is a solidarity 
network that carries out rights-based work in dozens of poor neighborhoods to tackle urban poverty. 
It was established in December 2019 by Çimenev volunteers working on the rights and needs of 
children, youth, and women and carrying out educational activities with these groups.

In our opinion, deep poverty is a chronic state of social exclusion and inequality. People living in 
deep poverty first need access to their basic rights such as food, housing, health, education, clothing, 
psychosocial support. We aim to produce projects that will support access to these fundamental 
rights, tevelop and report suggestions that will create permanent solutions to eradicate deep 
poverty,and ensure the implementation of those suggestions.

BACKGROUND OF THE RESEARCH Covid-19, which is thought to have started in December 2019 and 
rapidly turned into a global epidemic, caused many countries to take measures to restrict mobility.
Th e disease was confirmed to have reached Turkey on 11 March 2020, after a person tested positive. 
Just after the confirmation, formal education was temporarily suspended. Then distance education 
was initiated, individuals under 20 and over 65 were banned from going out on the streets, entry and 
exit to certain provinces was prohibited. On April 10, curfews were declared on weekends. 

The effects of all these measures, #StayHome calls and the health risk created by the epidemic 
were not the same in every household. People from different districts of Istanbul selling flowers, 
collecting paper, peddling, working informally in textiles or any other way, living on adailythout a 

Research on Deep Poverty and Access 
to Human Rights During the Pandemic 

Suggestions for Local Governments for Crisis 
Intervention Programs

INTRODUCTION



2 Research on Deep Poverty and Access to Human Rights During the Pandemic 

regular income or working with minimum wage reached the Deep Poverty Network to explain that 
they no longer had any work and even lost access to food. In addition to the current economic crisis, 
the new conditions brought by the pandemic left individuals, who already had difficulties in making 
ends meet, with hunger and poverty.

On March 18, 2020 as DPN we have, launched an online solidarity campaign #ChangeFromHome as 
a crisis intervention to meet the basic food and care needs of individuals affected by the pandemic 
and living in poverty. We have provided support to over 2,000 households living in 171 neighborhoods 
of 34 districts of Istanbul. Although the people we sent support with the solidarity campaign requested 
support from the district municipality, district governorship or Istanbul Metropolitan Municipality, the 
support could not reach them urgently due to social investigations or prolonged processes that 
could not be done due to the pandemic. In cases where support was provided, it was insufficient to 
meet their needs.

While the authorities are explaining the pandemic measures, they do not take into account the 
conditions of those who live in a single-room house with 7-8 people, those who make a living with 
daily work, those who do not have city water in their homes, those who do not have a healthy and 
balanced diet, those who do not have a television, tablet or internet, and those who live in deep 
poverty. To make them visible, as of May 2020, we have launched a real series of daily human rights 
stories of individuals that we are in contact with. As of July 2020, we started field visits with the 
financial support of Heinrich Böll Stiftung in order to provide suggestions to local governments to 
support the economic, social and cultural rights of people who are experiencing deep poverty and 
to support these households in case of a lockdown.  

SCOPE OF THE RESEARCH Within the scope of the field visits, we met with 103 participants in total 
from Avcılar, Esenyurt, Üsküdar, Sancaktepe, Sultangazi and Sultanbeyli districts, with the focus 
being on Ataşehir, Beyoğlu, Çekmeköy, Fatih, Şişli and Ümraniye districts to which we sent support 
through solidarity campaign. In addition to demographic information, we held in-depth interviews 
which lasted an hour on average. We asked to what extent they had access to their rights such as 
education, health, social life, working life, security, nutrition and care before and during the pandemic, 
the difficulties they faced and understood from them their suggested solutions and demands.

Although the expression of “pandemic period” that is used during the interviews and in this report 
focuses on the period that started as of March 10, 2020 and curfews continued throughout the 
country, it also includes the «new normal» period announced after June. Field visits were held in 
July, August and September 2020. The analysis of the qualitative and quantitative data collected 
was completed in October 2020

ANALYSIS METHOD The distribution of the answers given to the quantitative questions during the 
interviews was examined. Qualitative analysis of in-depth interviews were analyzed and reported 
using the MAXQDA program, using the theme analysis method. In the responses collected from the 
participants, although the district information reflects the truth, pseudonyms were used for privacy.
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DEMOGRAPHIC INFORMATION

1. HOUSEHOLD TYPE

When 103 households we interviewed are analyzed in terms of household types; There is only 1 nuc-
lear family consisting of only spouses. 1 household consists of non-family individuals living together, 
and 4 households consist of more than one nuclear family. 58% of the households are in a nuclear 
family structure consisting of spouses and children, 18% consist of at least one nuclear family and 
other people living together and 17% consist of single parents and children, 

When we ask how many people live in the household, it turns out that between 1-4 people live 
together in 38 households, 5-8 people live together in 56 and more than 8 people live together in  9 
households.
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2. CHILD AGE RANGE 

Age Range
Total Number of 

Household
Total Number of 
Children (252)

The ratio of the number of 
children in the age range to the 

total number of children

0-3 49 58 35% (58/252)

4-6 43 51 20% (51/252)

7-10 40 45 17% (45/252)

11-14 40 51 20% (51/252)

14-18 38 47 18% (47/252)

97 of 103 households we interviewed had at least one child under the age of 18. 

There were 58 children in 49 households in the 0-3 age range, 51 children in 43 households in the 4-6 
age range, 45 children in 40 households in the 7-10 age range, 51 children in 40 households in the 11-14 
age range, and 47 children in 38 households in the 14-18 age range.

3. FIXED EXPENSES 

When we asked the interviewees about the fixed expenses of their household, it turns out that the 
house rent is a fixed expense for 64%, food is a fixed expense for 99%, baby’s needs are fixed expen-
se for 49%, bill payments are a fixed expense for 93% and loan debts are a fixed expense for 27%. 

The proportion of those who have at least three or more of the fixed expenses above is 82%. Despite 
this, only 17.9% of the working people state that they have a regular job.
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EMPLOYMENT

1. INFORMATION OF WORK

While 18% of the adults in the households we interviewed have a regular job, 64% are daily wagers, 
the remaining 18% do not have any job.

1.1. Daily and Precarious Work 

Working as daily wagers or in insecure jobs is the most common form of work in the households in-
terviewed. When we ask the interviewees about their occupations, 42% are paper / scrap and nylon 
collectors, 15% are textile workers, 8% were cleaning workers, 7% are peddlers, 7% are florists, 3% are 
musicians, 16% of them work in other fields. When we ask people about their monthly income, it is 
around 700-800 TRY (100$) on average. Despite this, 82% of them have at least three fixed expenses 
such as rent, bills and food that cost far more than their income.  
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The feeling of insecurity felt by daily wagers emerges in in-depth interviews. Families with income 
coming from daily wage jobs in different fields talk about the economic uncertainty and insecurity 
brought about by living on daily income.

ǣ¡ĈíĠɂĈíɂƗĠëŉɂëËĊěůɂũĥŃęǰɂĈíɂëĥíŉɂĊŏǰɂåĥœěëɂäíɂËɂåĥĠŉŏŃœåŏĊĥĠɂėĥäɂĥŃɂËɂŁĥŃŏíŃǱɂ¡íɂäËěËĠåíɂŏĈËŏɂğĥĠíůɂ
ËĠëɂŁËůɂŏĈíɂäĊěěŉǱǧɂǚzœĈŌíĠǰɂ�íůĥĄěœǟ

ǣ@ɂğËęíɂäíËëũĥŃęɂũĈíĠɂŏĈíɂåĈĊěëŃíĠɂŉěííŁǰɂËĠëɂĊāɂ@ɂåËĠɂŉíěěɂŏĈíğǰɂ@ɂŉíěěɂŏĈíğǱɂ@āɂũíɂŉËŨíɂŏĈŃííɂĥŃɂƗŨíǰɂ
ũíɂĂíŏɂËěĥĠĂɂũĊŏĈɂŏĈíğɂǣɂǚWœŃëËĠǰɂ�œěŏËĠĂËŸĊǟ

ǣ@ǦğɂěĥĥęĊĠĂɂËāŏíŃɂŏĈíɂęĊëŉɂĠĥũǱ¡íɂĈËŨíɂĠĥɂĊĠåĥğíǰɂũíɂěĊŨíɂĥĠɂĂËŃäËĂíǧɂɂǚWœŃǰɂ�íęğíęĪůǟɂ

ǣVůɂĈœŉäËĠëɂĂĥíŉɂĥœŏɂŏĥɂŉíěěɂěíğĥĠŉǱɂ@āɂíŨíŃůŏĈĊĠĂɂĂĥíŉɂũíěěɂĈíɂåĥğíŉɂäËåęɂũĊŏĈɂǉǄǖǊǄɂěĊŃËŉǱɂ@āɂĠĥǰɂ
ĠĥŏĈĊĠĂɂěĊęíɂěËŏíěůǱǧɂǚ�ůëËĠǰɂ7ËŏĊĈǟ

The desire to have a regular job emerges as an important theme in in-depth interviews with families. 
People express that having a regular job will improve their living conditions. It is seen that the answer 
of “if it were regular business” is one of the most frequently given answers to the question “What 
would you like to be different?”

ǣ@āɂ@ɂĈËŨíɂËɂŃíĂœěËŃɂíğŁěĥůííɂËŏɂĈĥğíǰɂũĈůɂũĥœěëɂ@ɂËŉęɂāĥŃɂĈíěŁɂāŃĥğɂŏĈíɂŉŏËŏíǱɂRíŏɂŏĈíɂŉŏËŏíɂŁŃĥŨĊëíɂ
œŉɂËɂėĥäɂŃËŏĈíŃɂŏĈËĠɂāĥĥëǱɂ�ĈíůɂũĥŃęɂĊāɂŏĈíŃíɂĊŉɂũĥŃęǱɂ@āɂŏĈíůɂũĥŃęǰɂŏĈíůɂũĊěěɂĠĥŏɂĠííëɂŏĈíɂŉŏËŏíǱǧɂǚVíěǖ
ŏíğǰɂ�íůĥĄěœǟ

The most common occupation in the households interviewed is paper / scrap / nylon collecting. In 
in-depth interviews with households who make a living by collecting paper, scrap or nylon from gar-
bage, it appears that they are concerned about the future of their ‘job’. The decline in second-hand 
paper and scrap prices makes it difficult to live on the daily income from selling these materials, and 
the municipalities’ separation of these materials from waste for recycling centers creates anxiety 
about losing their only possible income, which is from picking garbage.

ǣ�ĈíŃíɂĊŉɂĠĥŏĈĊĠĂɂěíāŏɂĥāɂŏĈíɂĂËŃäËĂíɂËĠůğĥŃíǱɂ¡íɂœŉíëɂŏĥɂåĥěěíåŏɂŁËŁíŃŉɂËĠëɂŁěËŉŏĊåŉɂŏĥɂŉíěěɂāĥŃɂŃíǖ
åůåěĊĠĂǱɂWĥũɂŏĈíɂğœĠĊåĊŁËěĊŏůɂĊŉɂËěŃíËëůɂåĥěěíåŏĊĠĂǱɂ�ĥɂũĈËŏǦŉɂěíāŏɂŏĥɂůĥœǵɂ�ĈĊŉɂŏĊğíǰɂũíɂåËĠĠĥŏɂğËęíɂ
ËɂěĊŨĊĠĂǱɂRĊāíɂĊĠɂŏĈíɂĂËŃäËĂíɂĊŉɂĥŨíŃɂĠĥũǱɂ�ěĥŏĈĊĠĂɂœŉíëɂŏĥɂåĥğíɂĥœŏɂĥāɂŏĈíɂĂËŃäËĂíǰɂũíɂœŉíëɂŏĥɂŏËęíɂ
ŏĈíğɂËĠëɂũíËŃɂŏĈíğǱǧɂǚWœŃŉœǰɂ�íęğíęĪůǟ

ǣ\œŃɂëĥĥŃɂĥāɂĊĠåĥğíɂĈËŉɂĂĥĠíɂĥœŏɂĥāɂĥœŃɂĈËĠëŉǱɂ�ĈíŃíɂËŃíɂŃíåůåěíŉɂĠĥũǰɂŏĈíůɂũĊěěɂŏËęíɂŏĈĊŉɂėĥäɂāŃĥğɂ
ĥœŃɂĈËĠëŉǱɂǣɂǚ§ËŸĠœŃǰɂ�ğŃËĠĊůíǟ

ǣ�ĈíɂŉËěíŉɂŁŃĊåíɂĥāɂŏĈíɂŁËŁíŃɂËĠëɂŁěËŉŏĊåɂũíɂåĥěěíåŏíëɂāŃĥğɂŏĈíɂĂËŃäËĂíɂĈËŉɂËěŃíËëůɂëŃĥŁŁíëǱɂɂ§ĥœɂ
åĥěěíåŏɂǉǄɂęĊěĥĂŃËğŉɂĥāɂŁËŁíŃǰɂËĠëɂůĥœɂåĥěěíåŏɂĊŏɂäůɂĂĥĊĠĂɂŏĥɂĂËŃäËĂíɂāĥŃɂǅǄɂĈĥœŃŉɂǅǉɂĈĥœŃŉɂĊĠɂǆɂëËůŉǱɂ
@ŏɂũËŉɂǈǄɂěĊŃËɂǙǉȚǞɂůĥœɂŃíåíĊŨíëǰɂËĠëɂĊŏɂëŃĥŁŁíëɂŏĥɂǅǉǖǆǄɂěĊŃËɂËŏɂŏĈíɂŏĊğíɂĥāɂŏĈíɂŁËĠëíğĊåǱɂ@ğËĂĊĠíǱɂ
@ĠŉŏíËëɂĥāɂĂíŏŏĊĠĂɂǈǄɂěĊŃËŉǰɂůĥœɂŉŏËŃŏɂŏĥɂĂíŏɂǅǉǖǆǄɂěĊŃËŉǱɂ�ŉɂĊāɂāĥŃŏůɂěĊŃËɂũËŉɂíĠĥœĂĈǱǧɂǚ8ŗěäËĈËŃǰɂ�ĊŌěĊǟ

2. LABOUR VIOLATIONS, WORKING CONDITIONS AND UNION / PROFESSIONAL 
ORGANISATION MEMBERSHIP 

When we talk about working conditions, it is understood that earning daily and insufficient wages, 
followed by long working hours and security violations are seen as the biggest problems. With this 
information, when the participants are asked whether they are a member of a union or  professional 
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organization related to their field of work, 97% of them said no, and 2 people who said yes said that 
they do not maintain any active communication.

 

In in-depth interviews, it is revealed that people, most of whom work in daily wage and insecure jobs, 
work unprotected against occupational accidents at work sites. Some of the people we interviewed 
describe that they work in unsafe conditions despite their chronic illnesses. 

ǣ@ɂœŉíëɂŏĥɂåĥěěíåŏɂŁËŁíŃǱɂVůɂĊěěĠíŉŉɂĈËŉɂŁŃĥĂŃíŉŉíëɂāœŃŏĈíŃɂËŉɂĠĥũǱɂ@ɂËğɂäŃíËŏĈĊĠĂɂĈËŃëǰɂ@ɂËğɂŨíŃůɂŏĊŃíëǱɂ
@ɂåËĠǦŏɂŁœěěɂğůɂŁËŁíŃɂåËŃŏɂĈíŃíɂËĠëɂŏĈíŃíǱǧɂǚ\ŃĈËĠǰɂ�ŏËŌíĈĊŃǟ

ǣ@ɂåËĠǦŏɂũĥŃęɂäíåËœŉíɂĥāɂğůɂíůíŉǱɂ@ɂũíĠŏɂŏĥɂËŁËŃŏğíĠŏɂåěíËĠĊĠĂǰɂ@ɂŃĥěěíëɂËĠëɂāíěěǧɂǚ�ůěËĠǰɂ�ĊŌěĊǟ

ǣ@āɂůĥœɂËŃíɂĊĠɂ�ĊŌěĊǰɂWĊŌËĠŏËŌƅɂůĥœɂũĊěěɂíËŃĠɂğĥĠíůɂğĥŃíɂŉíåœŃíěůǰɂäœŏɂŏĈíůɂëĥɂĠĥŏɂËěěĥũɂůĥœɂŏĥɂĥŁíĠɂËɂ
ğĥäĊěíɂåĥœĠŏíŃɂĊĠɂ�ŏËŌíĈĊŃǱɂ�ĈËŏǦŉɂũĈůɂ@ɂĂĥɂŏĥɂŏĈíɂĈĊĂĈũËůɂĥŃɂŏĈíɂŃĊĠĂɂŃĥËëɂũĈíĠɂŏĈíɂŏŃËāƗåɂĊŉɂŃœŉĈíëǰɂ
@ɂŏŃůɂŏĥɂŉíěěɂƘĥũíŃŉɂŏĥɂŏĈíɂëŃĊŨíŃŉǱɂ�ĈíŃíɂĊŉɂËɂŃĊŉęɂĥāɂËååĊëíĠŏŉɂŏĈíŃíɂĥĠɂŏĈíɂĈĊĂĈũËůǰɂŉĥğíŏĊğíŉɂíŨíĠɂ
ŏĈíɂŨíĈĊåěíŉɂğËęíɂëĊŃŏɂËĠëɂėËğǰɂŉĥɂũĈËŏɂëĥɂũíɂëĥǰɂäœŏɂũíɂËŃíɂËāŏíŃɂĥœŃɂäŃíËëǱɂǣVíĈğíŏǰɂ�ŏËŌíĈĊŃǟ

3. WORKING FAMILY MEMBER

In 6% of the households we interviewed, the working members are only children, while in 7% hou-
seholds working members are children and adults together. In 8% only the mother works, and in 44% 
only the father works. We see that in 7% households nobody works in the house.
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3.1. Working Children

It is seen that children work in 13% of the families we interviewed. In our in-depth interviews with 
families, it is revealed that children who work in the family are unable to work due to illness or other 
reasons, or because the income of adults working in the family is not sufficient to meet their needs. 
The fact that only children work in 6% of these households shows that the child bears the economic 
burden in the household. 

ǣVůɂĈœŉäËĠëɂåĥœěëĠǦŏɂũĥŃęɂũĈíĠɂĈíɂĂĥŏɂåËĠåíŃǱɂ¡íěěǰɂũíɂŏĥĥęɂŏĈíɂäĊĂĂíŉŏɂŉĥĠɂāŃĥğɂŉåĈĥĥěɂËĠëɂŁœŏɂ
ĈĊğɂŏĥɂũĥŃęǱɂ¡íɂËŃíɂǅǄɂŁíĥŁěíɂĊĠɂŏĈíɂāËğĊěůǰɂũíɂËŃíɂåŃĥũëíëǱɂ@ŏɂũËŉɂĠĥŏɂíĠĥœĂĈɂíŨíĠɂũĈíĠɂŏĈíɂĈœŉǖ
äËĠëɂũËŉɂũĥŃęĊĠĂǰɂŏĈíɂĈĥœŉíɂŃíĠŏǰɂäĊěěŉǰɂāĥĥëȀɂËěěɂËŃíɂíŮŁíĠŉíŉǱɂ¡ĈËŏɂëĊëɂ@ɂŉœŁŁĥŉíëɂŏĥɂëĥǵǧɂǚVíěĊęíǰɂ
�ŏËŌíĈĊŃǟ

In in-depth interviews, it is revealed that in some households, children are on the field for work star-
ting from a very early age. Families who work daily talk about taking their children with them beca-
use there is no one to look after them when they go to work.

ǣVůɂĈœŉäËĠëɂěíËŨíŉɂËŏɂŉĊŮɂĊĠɂŏĈíɂğĥŃĠĊĠĂɂŏĥɂåĥěěíåŏɂŏĈíɂŁËŁíŃɂāŃĥğɂĂËŃäËĂíɂËĠëɂŃíŏœŃĠŉɂËŏɂíĊĂĈŏǱɂ
>íɂŉŏËůŉɂËŏɂĈĥğíɂāĥŃɂËĠɂĈĥœŃɂĥŃɂŏũĥɂËĠëɂĂĥíŉɂĥœŏɂËĂËĊĠǱɂ�ĈËŏɂåĥĠŏĊĠœíŉɂœĠŏĊěɂŏĈíɂíŨíĠĊĠĂǱɂ¡ĈËŏɂËğɂ
@ɂĂĥĊĠĂɂŏĥɂëĥǵɂ@ɂËěŉĥɂĂĥɂĥœŏɂũĊŏĈɂĈĊğɂŏĥɂĈíěŁǰɂũíɂŏËęíɂŏĈíɂåĈĊěëǱɂ�ĥğíŏĊğíŉɂ@ɂŏíěěɂğůɂĈœŉäËĠëɂŏĥɂŉŏĥŁɂ
ĈíŃíɂũĈĊěíɂŁËŉŉĊĠĂɂäůɂŏĈíɂŁËŃęǰɂ@ɂŁœŏɂŏĈíɂåĈĊěëɂĥĠɂŏĈíɂŏĥůŉɂËĠëɂũíɂŁěËůǱǧɂǚVíŃŨíǰɂ�ŉęŗëËŃǟ

ǣ@ɂũËŉɂŏËęĊĠĂɂğůɂěĊŏŏěíɂäĥůǰɂŉĊŏŏĊĠĂɂĈĊğɂĊĠɂŏĈíɂäËŉęíŏǰɂũĥŃęĊĠĂɂũĊŏĈɂĈĊğǱɂ�ĈĥŉíɂũĈĥɂŉËũɂĈĊğɂËĠëɂāíěŏɂ
ŉĥŃŃůɂĂËŨíɂŉĥğíɂğĥĠíůǧɂǚ8ŗěËůǰɂ�íęğíęĪůǟ

4. REASON OF NOT WORKING

Of the 83 people we asked why the unemployed adult in the household did not work / could not 
work, 55% stated that they were unable to work due to child care, 39% due to occupational inadequ-
acy and 33% due to unemployment. Then, 16% say they cannot work due to disability, 12% due to 
illness, 10% and 5% due to old age. 63% say they cannot work due to two or more reasons.

5. JOBS DISRUPTED BY THE PANDEMIC  

66.0% of the people we interviewed stated that they worked in daily wage jobs but could not work during the 

pandemic period, 16.1% said they were laid off, 10.1% said they were, and 5.9% said there was no change. It se-

ems that none of the people we interviewed had the opportunity to work from home / remotely. This situation 

shows that the calls made for citizens to stay at home are not inclusive and realistic enough.
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Daily wagers such as peddlers, paper / scrap collectors, and cleaning workers that require working 
outside explain that it is not possible to work with the measurements taken during pandemic. While 
mentioning that they completely lost their daily income and work opportunities during the curfews, 
they neither could continue their work after the curfews because customers were afraid to shop 
from peddlers or people were not employing daily cleaning workers during the pandemic period.

ǣǣ@āɂŏĈíŃíɂËŃíɂŏíĠɂƘĥŃĊŉŏŉɂĊĠɂPœŌŏíŁíǰɂĊāɂƗŨíɂËŃíɂũĥŃęĊĠĂǰɂƗŨíɂĥāɂŏĈíğɂËŃíɂĠĥŏɂũĥŃęĊĠĂǱɂ�œŉŏĥğíŃŉɂËŃíɂ
ËāŃËĊëɂŏĥɂËŁŁŃĥËåĈɂËĠëɂäœůɂƘĥũíŃŉǱǧɂǚ!Ċëíğǰɂ�ĊŌěĊǟ

ǣ@ɂũËŉɂěĥĥęĊĠĂɂËāŏíŃɂŏĈíɂåĈĊěëŃíĠǰɂ@ɂũËŉɂũĥŃęĊĠĂǱɂ�ĈíĠɂŏĈíɂŁËĠëíğĊåɂŉŏËŃŏíëɂËĠëɂ@ɂĈËŨíɂĠĥŏɂäííĠɂËäěíɂ
ŏĥɂĂĥɂŏĥɂũĥŃęɂŉĊĠåíɂŏĈíĠǱɂ�ĈíůɂŉËĊëɂŏĈËŏɂŏĈíŃíɂũĊěěɂäíɂĠĥɂũĥŃęɂœĠŏĊěɂËŏɂěíËŉŏɂ�íŁŏíğäíŃǱɂ¡íɂËŃíɂũËĊŏĊĠĂɂ
ËĠëɂ@ɂĈĥŁíɂĊŏɂũĊěěɂäíǱɂWĥäĥëůɂũËĠŏŉɂŏĥɂĈĊŃíɂËɂåěíËĠíŃɂāĥŃɂŏĈíĊŃɂĈœŉíɂĠĥũǱɂ7ĥŃɂíŮËğŁěíǰɂ@ɂœŉíëɂŏĥɂĂĥɂŏĥɂ
�œůËŁɂËŉɂËɂåěíËĠĊĠĂɂũĥŃęíŃǰɂäœŏɂĠĥũɂŏĈíůɂëĥĠǦŏɂíğŁěĥůɂœŉɂŏĈíŃíɂíĊŏĈíŃǱɂǣɂǚxíěĊĠǰɂ#ŉíĠůœŃŏǟ

ǣǙ!ËĊěůɂĊĠåĥğíɂäíāĥŃíɂŏĈíɂŁËĠëíğĊåǞɂ@ɂũËŉɂåěíËĠĊĠĂɂËŁËŃŏğíĠŏŉɂāĥŃɂǈǄǖǉǄɂěĊŃËɂǙǉȚǞɂËɂëËůǰɂŏĈíɂŁŃĊåíɂ
ëíŁíĠëŉɂĥĠɂŏĈíɂĠœğäíŃɂĥāɂŉŏËĊŃŉɂĊĠɂŏĈíɂäœĊěëĊĠĂǱɂ@ɂũËŉɂŉËŨĊĠĂɂŏĈíɂğĥĠíůɂāĥŃɂŏĈíɂĈĥœŉíɂŃíĠŏǱɂ�ŏɂĠĊĂĈŏǰɂ
ũĈíĠɂŏĈíɂåĈĊěëŃíĠɂŉěííŁǰɂ@ɂğËęíɂäíËëŉɂËĠëɂäŃËåíěíŏŉɂËĠëɂŉíěěɂŏĈíğɂĥĠɂŉŏŃííŏŉǱɂ¡ĈíĠɂŏĈíɂŁËĠëíğĊåɂ
ŉŏËŃŏíëǰɂŏĈíůɂŉŏĥŁŁíëɂåËěěĊĠĂɂœŉɂŏĥɂåěíËĠɂĈĥœŉíŉɂĥŃɂËŁËŃŏğíĠŏŉǱɂ�ĠëɂŁíëëěĊĠĂɂĊŉɂĊğŁĥŉŉĊäěíɂĠĥũǱɂ@ɂËğɂ
ËāŃËĊëɂĥāɂŏĈíɂŨĊŃœŉɂŏĥĥǧɂǚWœŃëËĠǰɂ�œěŏËĠĂËŸĊǟ

ǣ@ɂěíËŨíɂŏĈíɂĈĥœŉíǰɂ@ɂěíËŨíɂŏĈíɂåĈĊěëŃíĠǰɂĊāɂ@ɂĈËŨíɂğĥĠíůǰɂ@ɂŏËęíɂËɂğĊĠĊäœŉǰɂĥŏĈíŃũĊŉíɂ@ɂũËěęɂëĥũĠɂŏĥɂŏĈíɂ
ŉŏŃííŏɂāĥŃɂǆǉǖǇǄɂğĊĠœŏíŉɂŏĥɂŉíěěɂĈËĠëęíŃåĈĊíāŉǱɂ@āɂ@ɂåËĠɂŉíěěɂŉĥğíǰɂ@ɂŃíŏœŃĠɂĈĥğíɂŏĥɂäœůɂŉĥğíŏĈĊĠĂɂŏĥɂ
íËŏǱɂ@ɂåËĠĠĥŏɂŉíěěɂËĠůŏĈĊĠĂɂËĠůğĥŃíǰɂŏĈíŃíɂĊŉɂËɂŨĊŃœŉǰɂíŨíŃůĥĠíɂĊŉɂËāŃËĊëǱɂxíĥŁěíɂœŉíëɂŏĥɂĠĥŏɂËŁŁŃĥËåĈɂ
œŉǰɂĠĥũɂŏĈíůɂŉŏËůɂāËŃɂËũËůǱɂǣɂǚ7ĊŃœŸíǰɂ�ŏËŌíĈĊŃǟ

As an indicator of the insecurity experienced by daily wagers, it is seen that they describe themsel-
ves as always facing the risk of hunger. Those who can barely meet their daily nutritional needs with 
the daily income state that hunger is inevitable when they cannot work.  If there is no daily income, 
daily food cannot be obtained and basic needs cannot be met. With the pandemic, this risk becomes 
even more visible. 

ǣ¡íɂËŃíɂëËĊěůɂũËĂíŃŉǰɂũĈíĠɂũíɂåËĠǦŏɂĂĥɂĥœŏǰɂũíɂĂĥɂĈœĠĂŃůǱǧɂɂǚ�ËĠëËŃǰɂ�íęğíęĪůǟ
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ǣ§ĥœɂËŃíɂëĥĊĠĂɂůĥœŃɂëËĊěůɂíËŃĠĊĠĂŉǰɂŃíŏœŃĠĊĠĂɂĈĥğíɂŏĥɂíËŏɂŏĈíɂäŃíËëɂĥāɂŏĈËŏɂëËůǱɂ�ĈíĠɂĊŏǦŉɂŏĈíɂŉËğíɂ
ŏĥğĥŃŃĥũǱɂ¡ĈËŏɂĈËŁŁíĠíëǰɂŏĈíɂŁËĠëíğĊåɂåËğíɂĥœŏǰɂũíɂäíåËğíɂœĠËäěíɂŏĥɂŉíěěɂËĠůŏĈĊĠĂɂĥĠɂŏĈíɂŉŏŃííŏǱɂ
¡íɂũíŃíɂËěŃíËëůɂĈËŨĊĠĂɂËɂĈËŃëɂŏĊğíǰɂěíŏǦŉɂŉËůɂĊāɂ@ɂåĥœěëɂĠĥŏɂĂĥɂĥœŏɂŏĥɂŉíěěɂƘĥũíŃŉɂāĥŃɂŏũĥɂëËůŉǰɂũíɂũíŃíɂ
ĂĥĊĠĂɂŏĥɂäíɂĈœĠĂŃůǰɂäœŏɂũíɂœŉíëɂŏĥɂŃíåĥŨíŃɂĥœŃŉíěŨíŉǰɂäíåËœŉíɂũíɂęĠíũɂũíɂũĥœěëɂäíɂĥœŏɂŏĥğĥŃŃĥũɂ
ĥŃɂŏĈíɂĥŏĈíŃɂëËůǱɂ�œŏɂũĈËŏɂĈËŁŁíĠíëɂĠĥũǵɂ�ĈíůɂŉŏĥŁŁíëɂœŉɂŉíěěĊĠĂɂËĠůŏĈĊĠĂɂĥĠɂŏĈíɂŉŏŃííŏǱɂ�ĈíůɂËěŉĥɂ
ŉŏĥŁŁíëɂĂĥĊĠĂɂĥœŏɂĥĠɂŏĈíɂŉŏŃííŏǱɂ¡ĈËŏɂëĥɂŏĈíŉíɂŁíĥŁěíɂŉĈĥœěëɂíËŏɂĥŃɂëŃĊĠęǵɂ�ĈĥœěëɂũíɂëĊíɂäíåËœŉíɂ
ĥāɂĈœĠĂíŃɂĥŃɂäíåËœŉíɂĥāɂŨĊŃœŉǵǧɂǚVíĈğíŏǰɂ�ŏËŌíĈĊŃǟ

ǣ@ĠɂŏĈíɂŁËŉŏǰɂũĈíĠɂ�ěĊɂǙĈíŃɂĈœŉäËĠëǞɂũíĠŏɂŏĥɂŏĈíɂĂËŃäËĂíɂŏĥɂåĥěěíåŏɂŁËŁíŃǰɂũíɂũíŃíɂğËęĊĠĂɂŏĈíɂäŃíËëɂ
ĥāɂŏĈËŏɂëËůǱɂWĥũɂĈíɂåĥœěëɂĠĥŏɂĂíŏɂĥœŏɂËĠëɂŏĈíɂğĥĠíůɂĈíɂŃíåíĊŨíëɂũËŉɂåœŏɂäůɂĈËěāǱɂ¡íěěǰɂŏĈíŃíɂĈËŨíɂ
äííĠɂŏĊğíŉɂŏĈËŏɂũíɂåĥœěëĠǦŏɂíŨíĠɂƗĠëɂëŃůɂäŃíËëǧɂǚ�íŨĊğǰɂ�íęğíęĪůǟ

Daily wagers say that they try to continue their daily work to meet basic needs after the curfews. 
However, during the pandemic period, they work with the fear of getting virus and punishments whi-
le doing their daily work. In this process, people living in conditions of deep poverty face the dilemma 
of starving at home or going out and working illegally. 

ɂǣ@ɂŏŃĊíëɂŏĥɂĂíŏɂŏĥɂũĥŃęǰɂíŨíĠɂĊāɂĊŏɂũËŉɂĊěěíĂËěǰɂŉĥɂ@ɂåĥœěëɂëĥɂŉĥğíŏĈĊĠĂɂāĥŃɂǉǖǅǄɂěĊŃËɂËĠëɂäœůɂäŃíËëǱɂ¡ĈĊěíɂ
ŏĈĊĠęĊĠĂɂŏĈËŏɂ@ɂĈËŨíɂŏĥɂíËŃĠɂŉĥğíŏĈĊĠĂɂŏĥɂäœůɂäŃíËëɂāĥŃɂĈĥğíǰɂŏĈíŃíɂĊŉɂŏĈíɂŃĊŉęɂĥāɂŁíĠËěŏůɂËĠëɂŏĈíɂ
ŃĊŉęɂĥāɂĂíŏŏĊĠĂɂŏĈíɂŨĊŃœŉǱɂ@ɂËğɂŉåËŃíëɂËɂěĥŏǱɂ@ɂåËĠĠĥŏɂŁËůɂŏĈíɂŁíĠËěŏůǱɂ�œŏɂ@ɂåËĠĠĥŏɂäœůɂāĥĥëɂĊāɂ@ɂëĥĠǦŏɂ
ũĥŃęǧɂǚ�íĠĂĊŸǰɂ�ŏËŌíĈĊŃǟɂ

ǣ�œŏɂĠĥũɂũíɂËŃíɂËāŃËĊëɂĥāɂĊěěĠíŉŉǱɂ@ɂœŉíëɂŏĥɂĂĥɂËĠëɂåĥěěíåŏɂŉåŃËŁɂũĊŏĈɂğůɂęĊëŉǰɂäœŏɂĠĥũɂũíɂËŃíɂËāŃËĊëǱǧɂ
ǚ�íŃĈËŏǰɂ�ŏËŌíĈĊŃǟ

Among the people we interviewed, people working in textile mills or in the field of freightage without 
insurance also stated that they lost their jobs and that they could not benefit from unemployment 
salaries due to their non-covered employment situation, so they lost all their income during the 
pandemic. 

ǣVůɂũĊāíɂũËŉɂœĠíğŁěĥůíëɂāĥŃɂğĥĠŏĈŉǰɂũíɂåĥœěëɂĠĥŏɂäíĠíƗŏɂāŃĥğɂœĠíğŁěĥůğíĠŏɂŉËěËŃůɂĥŃɂŉĥğíŏĈĊĠĂɂ
äíåËœŉíɂŉĈíɂËěũËůŉɂũĥŃęíëɂũĊŏĈĥœŏɂĊĠŉœŃËĠåíǰɂËĠëɂ@ɂũËŉɂŁŃíĂĠËĠŏɂËĠëɂũíɂĈËëɂËɂěĥŏɂĥāɂëĊāƗåœěŏůǱǧɂ
ǚVíěĊŉËǰɂ�ŨåƅěËŃǟ

ǣ¡íɂåĥœěëɂĠĥŏɂĂíŏɂœĠíğŁěĥůğíĠŏɂäíĠíƗŏŉɂíĊŏĈíŃǱɂ�ĠĊĠŉœŃíëɂũĥŃęíŃŉɂËŃíɂËěŃíËëůɂĊĠɂËɂëĊāƗåœěŏɂŉĊŏœËŏĊǖ
ĥĠǰɂũĈůɂåËĠǦŏɂůĥœɂäíĠíƗŏɂāŃĥğɂůĥœŃɂŃĊĂĈŏɂĊāɂůĥœɂËŃíɂËɂĠĥĠǖåĥŨíŃíëɂíğŁěĥůííǵǧɂǚ�ŗŃęËĠǰɂ�ĊŌěĊǟ
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SPACE OF LIVING & SECURITY 

1. RENT PAYMENT AND RISK OF HOMELESSNESS 

64% of the people we interviewed live in a rented house, 26% are house owners or do not need to 
pay rent, and 10% live in a shed / container or tent. When we asked these people whether they had 
the risk of losing their homes during the pandemic period, 38% of the people living in the rented 
house said that they faced this risk.

In in-depth interviews, families mention that paying the rent is a priority among their expenses. They 
explain that they paid the rent by trying to cut back on other needs in order to not risk losing their 
house.

“At least it would be nice if there was no rent issue. You can manage even if you can’t find food, but when 
you can’t pay the rent, will you sleep on the street?” [Nurdan, Sultangazi]

“If we can go out collecting paper, we save the money from there for rent. We collect food from grocery trash 
with crushed tomatoes and rotten potatoes in order not to pay for food.” [Deniz, Çekmeköy]

The families interviewed talk about the increased risk of losing their homes during the pandemic. 
There are families that stated they had to move because they could not afford the rent and the ex-
penses of their old house during the pandemic period. 

ǣ¡íɂěĥŉŏɂËěŃíËëůǰɂũíɂũíŃíɂęĊåęíëɂĥœŏɂĥāɂŏĈíɂĈĥœŉíǱɂ�ĈíɂĈĥœŉíɂũËŉɂŏĈíɂĈĥœŉíɂĥāɂğůɂĈœŉäËĠëǦŉɂĂŃËĠëǖ
āËŏĈíŃǰɂũíɂëĊëɂĠĥŏɂŃíĠŏǱɂ!œŃĊĠĂɂŏĈĊŉɂŁËĠëíğĊåɂŏĊğíǰɂĈíɂŃíĠŏíëɂŏĈíɂĈĥœŉíɂŏĥɂŉĥğíĥĠíɂíěŉíɂäíåËœŉíɂĈíɂ
ĠííëíëɂğĥĠíůǱɂǚ�íŨĊğǰɂ�íęğíęĪůǟ

ǣ¡íǦŨíɂËěŃíËëůɂěĥŉŏǱɂ¡íɂğĥŨíëɂāŃĥğɂ#ŉíĠůœŃŏɂŏĥɂPËŃËĂŗğŃŗęǱɂ�ĈíɂěËĠëěĥŃëɂŏĈŃíũɂĥœŃɂäíěĥĠĂĊĠĂŉɂĊĠɂ
āŃĥĠŏɂĥāɂŏĈíɂëĥĥŃǱǧɂǚ8ŗěǰɂ7ËŏĊĈǟ

ǣ¡ĈíĠɂğůɂíěíåŏŃĊåĊŏůǰɂũËŏíŃɂËĠëɂŃíĠŏɂËååœğœěËŏíëɂËĠëɂ@ɂåĥœěëɂĠĥŏɂŁËůǰɂŏĈíɂěËĠëěĥŃëɂŃíğĥŨíëɂğíǱɂ@ɂ
åËğíɂĈíŃíǧɂǚ!Ċëíğǰɂ�ĊŌěĊǟ

ǣ¡íɂËŃíɂĊĠɂëËĠĂíŃɂĥāɂŉŏËůĊĠĂɂĥĠɂŏĈíɂŉŏŃííŏǱɂ!ĥɂŏĈíůɂŏĈĊĠęɂŏĈËŏɂŏĈíɂěËĠëěĥŃëŉɂŉĈĥũɂŉœåĈɂŏĥěíŃËĠåíǵɂ¡íɂ
ũíŃíɂŁĥĥŃǰɂũíɂäíåËğíɂŁĥĥŃíŃǱɂ@āɂŏĈíŃíɂũËŉɂËɂŉĈíěŏíŃǰɂËŏɂěíËŉŏɂŏíğŁĥŃËŃĊěůǧɂǚzœĈŌíĠǰɂ�íůĥĄěœǟ

ǣ@ɂĈËŨíɂǊɂğĥĠŏĈŉɂĥāɂËååœğœěËŏíëɂŃíĠŏɂËĠëɂëíäŏɂŃĊĂĈŏɂĠĥũǱɂ�ĈíɂěËĠëěĥŃëɂŉËůŉɂĂíŏɂĥœŏǰɂ@ǦğɂŏŃůĊĠĂɂŏĥɂƗĠëɂ
ğĥĠíůǰɂũĈËŏɂåËĠɂ@ɂëĥǰɂ@ɂËğɂŏíěěĊĠĂɂĈĊğɂ@ǦğɂĠĥŏɂŉËāíǧɂǚxíěĊĠǰɂ#ŉíĠůœŃŏǟ
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1.1. Life in Shack and Tent

Some of the families interviewed live in shacks or tents. Some have started to live in shacks, contai-
ners or tents after losing their homes due to urban transformation, some lost their homes during the 
pandemic period and others have lived there ever since they came to Istanbul. When these people 
are asked how safe they feel in their living spaces, it turns out that their living spaces cannot meet 
basic security and living requirements. At the same time, their concern regarding the uncertainty of 
how long they can stay in the current living space becomes apparent.

ǣ¡íɂËŃíɂËěŃíËëůɂĈíŃíɂĊĠɂŏíĠŏŉɂŉĥɂëĥĠǦŏɂËŉęɂËäĥœŏɂŏĈíɂŃĊŉęɂĥāɂíËŃŏĈłœËęíǱɂ¡ĈíĠíŨíŃɂŏĈíɂĥũĠíŃɂĥāɂŏĈĊŉɂ
ěËĠëɂåĥğíŉǰɂŏĈíĠɂũíɂĂĥǱɂ¡íɂËěěɂğĥŨíëɂĈíŃíɂāŃĥğɂPŗæŗęäËęęËěęĪůǰɂËāŏíŃɂœŃäËĠɂŏŃËĠŉāĥŃğËŏĊĥĠǱɂ�Ĉíɂ
ĈĥœŉíŉɂëĊëɂĠĥŏɂĈËŨíɂĥāƗåĊËěɂŏĊŏěíɂëííëŉǰɂũíɂŉĥěëɂŏĈíğɂāĥŃɂŏũĥɂŏĈĥœŉËĠëɂŏĈŃííɂŏĈĥœŉËĠëɂěĊŃËŉɂǙǇǄǄȚǞǰɂ
ũíɂåËğíɂĈíŃíɂËĠëɂŉíŏɂœŁɂËɂŏíĠŏǱɂ�ĠŏĊěɂũĈíĠɂũíɂËŃíɂĈíŃíǰɂŏĈíĠɂũĈíŃíɂũíɂũĊěěɂĂĥɂ@ɂëĥĠǦŏɂęĠĥũǱɂ¡Ĉĥɂ
ęĠĥũŉǱǧɂǚ§ËŉíğĊĠǰɂ�íęğíęĪůǟ

ǣ@ɂËğɂěĊŨĊĠĂɂĊĠɂŏĈíɂŉĈËåęǱɂ\œŃɂĈĥœŉíɂƘĥĥëŉǰɂĊŏɂäíåĥğíŉɂğœëɂũĈíĠɂĊŏɂŃËĊĠŉǱɂ�ĈíŃíɂËŃíɂğĊåíŉǱɂ�ĈíŃíɂĊŉɂĥĠěůɂ
ĥĠíɂŃĥĥğǱɂ@ɂũËŉĈɂĊĠɂŏĈíɂäËŉĊĠǰɂğůɂŏĥĊěíŏɂĊŉɂĥœŏŉĊëíɂŏĈíɂĈĥœŉíǱǧɂɂǚWœŃŉœǰɂ�íęğíęĪůǟ

2. Security

When we asked to what extent people in the 103 households we interviewed felt safe while living in 
that house and the neighborhood, it is seen that 5% always felt safe, 42% felt safe most of the time, 
21% felt safe sometime, 2% do not feel safe most of the time and 15% never felt safe

The common use of drugs in the neighborhood, too many fights in the neighborhood, and the risk 
of sexual assault are the reasons for not feeling safe. 

ǣ@āɂůĥœɂĂĥɂĥœŏɂĥĠɂŏĈíɂŉŏŃííŏǰɂŁËŉŉíŃŉäůɂĈËŃËŉŉɂůĥœǱɂ¡íɂëĥĠǦŏɂŏŃœŉŏɂËŏɂËěěǰɂĊāɂ@ɂëĥĠǦŏɂĈËŨíɂŏĥɂĂĥɂŏĥɂŏĈíɂ
ĈĥŉŁĊŏËěǰɂ@ɂũĥĠǦŏɂěíËŨíɂŏĈíɂĈĥœŉíǱǧɂǚPËğœŃËĠǰɂ�ĊŌěĊǟ

ǣ�ŉɂËɂũĥğËĠǰɂĠíĊŏĈíŃɂ@ɂĠĥŃɂğůɂëËœĂĈŏíŃɂËŃíɂåĥğāĥŃŏËäěíɂĈíŃíǱɂ¡ĈËŏíŨíŃɂůĥœɂũíËŃǰɂũĈíĠɂůĥœɂĂĥɂĥœŏǰɂ
ŏĈíůɂěĥĥęɂěĊęíɂŏĈíůɂĈËŨíɂĠíŨíŃɂŉííĠɂËɂũĥğËĠɂĊĠɂŏĈíĊŃɂěĊŨíŉǱǣɂǚVíěĊŉËǰɂ�ŨåƅěËŃǟ

ǣ@ɂëĥĠǦŏɂƗĠëɂĊŏɂŉËāíɂËŏɂËěěǱɂ�ĈíůɂŉíěěɂëŃœĂŉɂíŨíŃůũĈíŃíǰɂíŉŁíåĊËěěůɂũĈíĠɂĊŏɂĂíŏŉɂëËŃęǰɂËěěɂŏĈíɂŉíěěíŃŉɂËŃíɂ
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ĥœŏǱɂ�ĈíŃíɂËŃíɂäĥŏĈɂœŉíŃŉɂËĠëɂŉíěěíŃŉǱɂVĊĠíɂËŃíɂĂĊŃěŉǰɂäĥŏĈɂŏĈíğŉíěŨíŉɂËĠëɂ@ɂËğɂËāŃËĊëǱɂ@ɂũËĠŏɂŏĥɂğĥŨíɂ
ĥœŏɂĥāɂŏĈĊŉɂĠíĊĂĈäĥŃĈĥĥëǱǧɂǚVíěŏíğǰɂ�íůĥĄěœǟ

ǣ@ɂëĥĠǦŏɂƗĠëɂŏĈíɂĠíĊĂĈäĥŃĈĥĥëɂŉËāíɂäíåËœŉíɂŏĈíŃíɂĊŉɂåĥĠŉŏËĠŏɂƗĂĈŏĊĠĂǱɂ#ŨíŃůɂĠĊĂĈŏɂŏĈíŃíɂĊŉɂËɂƗĂĈŏǰɂŏĈíɂ
ŉĥœĠëɂĥāɂĂœĠƗŃíɂíŮŁěĥëíŉɂËŏɂĥœŃɂäĥŏŏĥğǱɂ�ĈĊěëɂŉåŃíËğŉǰɂŉĈĥœŏŉǰɂåœŃŉíŉǱɂ@ɂĠíŨíŃɂŉíĠëɂğůɂęĊëŉɂŏĥɂŏĈíɂ
ŉŏŃííŏǱǧɂǚ�œĄæíǰɂ�ĊŌěĊǟ

One of the reasons why families do not find the area they live in safe is the lack of space where 
children can spend time safely. They claim the need of safe and well-maintained playgrounds far 
away from traffic and other dangers.

ǣ�ĈíɂĈĥœŉíɂËĠëɂŏĈíɂŉŏŃííŏɂËŃíɂŉËāíǰɂäœŏɂ@ɂëĥĠǦŏɂěíŏɂŏĈíɂęĊëŉɂĥœŏǰɂåËŃŉɂŁËŉŉɂäůǰɂŏĈíŃíɂĊŉɂĠĥɂŁěËůĂŃĥœĠëɂĥŃɂ
ĂËŃëíĠɂĈíŃíǱǧɂɂǚVíěĊęíǰɂ�ŏËŌíĈĊŃǟ

ǣ@ɂũĊŉĈɂ ĊŏɂũËŉɂËɂŃíËěɂŁËŃęǰɂ ĊŏɂĠííëŉɂËɂũíěěǖğËĊĠŏËĊĠíëǰɂĠĥĠǖŏŃËŉĈǰɂĥŁíĠǖËĊŃɂŉŁËåíɂũĈíŃíɂŁíĥŁěíɂåËĠɂ
ŉŁíĠëɂŏĊğíǱǧɂǚ°ŗäíůĊŃǰɂ�ĊŌěĊǟ

ǣ�ËŃŉɂËŃíɂËěũËůŉɂŁËŉŉĊĠĂɂĥĠɂŏĈíɂŉŏŃííŏǰɂũíɂëĥĠǦŏɂŏËęíɂŏĈíɂęĊëŉɂĥœŏǱɂ�ĥğíŏĊğíŉɂ@ɂŏËęíɂŏĈíğɂŏĥɂŏĈíɂŁËŃęǰɂ
äœŏɂŏĈËŏɂŁËŃęɂĊŉɂŏĥĥɂĥěëǰɂĠíĂěíåŏíëǱǧɂǚWËĊěíǰɂ�ĊŌěĊǟ

The feeling of acquaintance, being comfortable in the neighborhood and local solidarity are the 
reasons that make people feel safe.

ǣ@ɂĈËŨíɂäííĠɂĊĠɂŏĈĊŉɂĠíĊĂĈäĥŃĈĥĥëɂāĥŃɂǅǆɂůíËŃŉǱɂWĥũɂũíɂĈËŨíɂäíåĥğíɂāËğĊěĊíŉɂũĊŏĈɂěĥåËěɂŃíŉĊëíĠŏŉǰɂũíɂ
ęĠĥũɂíËåĈɂĥŏĈíŃǱɂ¡íɂåËĠɂŉíĠëɂŏĈíɂęĊëŉɂĥœŏɂËěĥĠíǱɂVůɂåěĥŉíŉŏɂāŃĊíĠëŉɂËŃíɂğůɂĠíĊĂĈäĥŃŉǱǧɂǚ�íğŃËǰɂ�íůĥĄěœǟ

ǣ@āɂŉĥğíĥĠíɂŉĈĥœŏŉɂËŏɂğíɂËŏɂĈĥğíǰɂĊāɂ@ɂĈËŨíɂŏĥɂĂĥɂŏĥɂŏĈíɂĈĥŉŁĊŏËěǰɂğůɂĠíĊĂĈäĥŃŉɂŃœŉĈɂŏĥɂĈíěŁǱǧǚRíůěËǰɂ
�ĊŌěĊǟ

gůčðƪŉůţɊʅ�ƪðƣěĻŉƖ
®ĻůƪʅČǑɊʅ�ǛĴěʅ.ƖĴŀţ
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ǣVůɂĠíĊĂĈäĥŃŉɂËŃíɂƗĠíǰɂŏĈíůɂëĥɂĠĥŏɂĈœŃŏɂğíǱɂ@ɂāííěɂŉËāíǱɂVůɂĠíĊĂĈäĥŃŉɂŉœŁŁĥŃŏɂğíɂũĈíĠɂ@ɂŉŏËůɂËěĥĠíɂ
ËŏɂĈĥğíǱǧɂǚVíŃŨíǰɂ�ŉęŗëËŃǟ

3. Household Conditions 

3.1. Personal Space

In 53% of the 103 households we interviewed, parents said that they do not have a room of their own, 
while in 82%, children do not have a room separate from other family members.

It is also revealed in in-depth interviews that the lack of space for children or adults at home makes 
it difficult to live together. It is explained that this situation is more difficult especially during the pan-
demic period when time spent at home becomes compulsory.

ǣ@ŏɂũËŉɂŨíŃůɂëĊāƗåœěŏǱɂ�ĈíŃíɂĊŉɂĥĠěůɂĥĠíɂŃĥĥğɂĊĠɂĥœŃɂĈĥœŉíǰɂůĥœɂåËĠǦŏɂëĥɂËĠůŏĈĊĠĂǱɂ¡ĈíŃíɂũíɂËěěɂŉěííŁɂ
ËĠëɂŉĊŏɂËĠëɂũĈíŃíɂŏĈíɂåĈĊěëŃíĠɂŉŏœëůɂËĠëɂíËŏǰɂËěěɂĊĠɂŏĈíɂŉËğíɂŃĥĥğǱɂ�ĈĊĠęɂŏĈËŏɂũíɂËŃíɂËěěɂËŏɂĈĥğíǱɂ
WĥŃğËěěůǰɂŏĈĥœĂĈǰɂåĈĊěëŃíĠɂĂĥɂĥœŏɂŏĥɂŁěËůǰɂğůɂĈœŉäËĠëɂĂĥíŉɂŏĥɂũĥŃęɂǙũĥğËĠɂŏËěęĊĠĂǞɂËĠëɂíŨíŃůĥĠíɂĊŉɂ
ĈĥğíɂĥĠěůɂũĈĊěíɂíËŏĊĠĂɂËĠëɂŉěííŁĊĠĂɂĊĠɂŏĈíɂíŨíĠĊĠĂǱɂ�œŏɂũíɂĈËëɂËɂĈËŃëɂŏĊğíɂëœŃĊĠĂɂåœŃāíũŉǱɂ@āɂŏĈíŃíɂ
ũËŉɂËĠĥŏĈíŃɂŃĥĥğɂĊĠɂŏĈíɂĈĥœŉíǰɂĊŏɂũĥœěëɂäíɂĥęËůǱǧɂǚ�ËĠëËĠǰɂ�ŏËŌíĈĊŃǟ

3.2. Basic Housing Requierements

In in-depth interviews, the theme of the inability to meet the basic living requirements becomes clear. 
Families describe problems such as the lack of windows at home, the lack of city water, the lack of 
equipment in the house, the lack of electricity, and the fact that the house is not earthquake resistant 
due to its old age.

ǣ�ĈíŃíɂĊŉɂĠĥɂĥũĠíŃɂĥāɂŏĈĊŉɂŁěËåíǰɂĊŏɂĊŉɂËāƗěĊËŏíëɂŏĥɂŏĈíɂĠËŏĊĥĠËěɂŃíËěɂíŉŏËŏíǰɂ@ɂĈËŨíɂäííĠɂěĊŨĊĠĂɂĈíŃíɂāĥŃɂ
ŏũíĠŏůɂůíËŃŉǰɂğůɂğĥŏĈíŃǖĊĠǖěËũɂũËŉɂěĊŨĊĠĂɂäíāĥŃíɂğíǱɂ�ĈíɂĥũĠíŃɂĥāɂŏĈĊŉɂŁěËåíɂĊŉɂŉíĠëĊĠĂɂëíäŏɂäœŏɂëĥíŉɂ
ĠĥŏɂåĥĠĠíåŏɂåĊŏůɂũËŏíŃǱɂ@ĠɂğůɂäĊĂĂíŉŏɂëŃíËğǰɂ@ɂĊğËĂĊĠíɂğůŉíěāɂŏœŃĠĊĠĂɂŏĈíɂŏËŁɂěíŏŏĊĠĂɂŏĈíɂũËŏíŃɂƘĥũǰɂ
@ɂĈËŨíɂËɂũËŉĈĊĠĂɂğËåĈĊĠíǰɂ@ɂŁĥũíŃɂĊŏɂœŁɂËĠëɂåěĥŏĈíŉɂËŃíɂŉíěāǖũËŉĈíëɂĊĠɂŏĈíɂğËåĈĊĠíȀɂ�ĈíŉíɂËŃíɂėœŉŏɂ
ëŃíËğŉǱɂ�ĈíŃíɂĊŉɂĠĥɂíěíåŏŃĊåĊŏůɂĈíŃíɂĊĠɂŏĈĊŉɂĈĥœŉíǰɂŏĈíɂåĈĊěëŃíĠɂũËĠŏɂŏĥɂěĊŨíɂğĥŃíɂåĥğāĥŃŏËäěůǰɂäœŏɂŏĈĊŉɂ
ĊŉɂũĈËŏɂ@ɂåËĠɂëĥǱɂ@ɂËěŉĥɂũËĠŏɂŏĥɂäíɂĈËŁŁůǰɂěĊŨíɂäíŏŏíŃǱɂ\ĠíɂŃĥĥğǰɂęĊŏåĈíĠɂËĠëɂŏĥĊěíŏɂËŃíɂĊĠɂŏĈíɂŉËğíɂ
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ŁěËåíɂËŉɂůĥœǦŨíɂËěŃíËëůɂŉííĠǰɂŏĈíɂāËœåíŏɂëĥíŉɂĠĥŏɂƘĥũǱɂ@ŏɂĈËŉɂåĥğíɂŉĥɂāËŃǰɂäœŏɂũĈËŏɂËğɂ@ɂĂĥĊĠĂɂŏĥɂ
ëĥǰɂëĥɂ@ɂŁËůɂŏĈíɂíěíåŏŃĊåĊŏůɂĥŃɂŏĈíɂũËŏíŃɂĥŃɂŏĈíɂŃíĠŏǰɂũĈËŏɂëĥɂ@ɂĈËŨíɂŏĥɂëĥǰɂũĈíŃíɂëĥɂ@ɂĂĥǵɂ@ɂĈËŨíɂāĥœŃɂ
åĈĊěëŃíĠǱǧɂǚ8ŗěäËĈËŃǰɂ�ĊŌěĊǟ

ǣ@ŏɂĊŉɂœĠĊĠĈËäĊŏËäěíɂĈíŃíǰɂŏĈíŃíɂĊŉɂĠĥɂŉíËŏɂĊĠɂğůɂĈĥœŉíǰɂŏĈíŃíɂĊŉɂĠĥɂäíëǰɂŏĈíɂĈĥœŉíɂĊŉɂĠĥŏɂĈĥğíǰɂŏĈíɂŃíāǖ
ŃĊĂíŃËŏĥŃɂĊŉɂŁĥœŃĊĠĂɂũËŏíŃǱɂ@ɂäĥœĂĈŏɂĊŏɂāĥŃɂǅǄǄɂ�RɂāŃĥğɂŉíåĥĠëɂĈËĠëǧɂɂǚWíŉŃĊĠǰɂ�ĊŌěĊǟ

ǣ\œŃɂËŁËŃŏğíĠŏɂŉğíěěŉɂĥāɂŉíũËĂíǰɂŏĈíɂŉíũíŃɂĊŉɂĥŁíĠǱɂ@ŏɂĈËŉɂäííĠɂěĊęíɂŏĈĊŉɂŉĊĠåíɂŏĈíɂŁËŉŏǰɂĠĥŏɂĠĥũǱɂ�ĈíŃíɂ
ũËŉɂũËŏíŃɂœĠëíŃɂŏĈíɂäœĊěëĊĠĂǰɂĠĥŏɂŃíŉĊŉŏËĠŏɂŏĥɂíËŃŏĈłœËęíŉǱɂ�ĈíůɂŉËůɂŏĈíɂĈĥœŉíɂĊŉɂĠĥŏɂŃíěĊËäěíǰɂĊŏɂũĊěěɂ
äíɂëíğĥěĊŉĈíëǱɂVůɂŉíũíŃɂíŮŁěĥëíëǰɂŏĈíŃíɂËŃíɂƘĊíŉɂĊĠɂíŨíŃůũĈíŃíǱɂ@ɂåĥœěëĠǦŏɂíŨíĠɂËāāĥŃëɂĊĠŉíåŏĊåĊëíɂŏĥɂ
ŉŁŃËůɂŏĈíɂĈĥœŉíǱǧɂǚ§íěĊŸǰɂ7ËŏĊĈǟ

ǣ¡ĈíĠɂ@ɂũËŉɂěĊŨĊĠĂɂĊĠɂŏĈíɂŏíĠŏǰɂŏĈíŃíɂũíŃíɂŃËŏŉɂíŨíŃůũĈíŃíǱɂzËŏŉɂĈËŨíɂäĊŏŏíĠɂŏĈíɂåĈĊěëŃíĠɂäíāĥŃíǰɂũíɂ
ĈËëɂŏĥɂŏËęíɂŏĈíğɂŏĥɂŏĈíɂĈĥŉŁĊŏËěǱɂ�ĈíĠɂŏĈËŏɂĈĥœŉíɂäœŃĠíëɂëĥũĠǰɂũíɂäœĊěŏɂËɂŉěœğǱɂ�ŏɂěíËŉŏɂŏĈíŃíɂËŃíɂĠĥɂ
ğĊåíɂĊĠɂŏĈíɂåœŃŃíĠŏɂĈĥœŉíǱɂ�œŏɂŏĈíɂĈĥœŉíŉɂËŃíɂŨíŃůɂËëėËåíĠŏǰɂËĠëɂĊāɂŉĥğíŏĈĊĠĂɂĈËŁŁíĠŉɂĊĠɂŏĈíɂĥŏĈíŃɂ
ĈĥœŉíǰɂĊŏɂũĊěěɂëËğËĂíɂĥœŃɂĈĥœŉíǱɂ�ĈËŏǦŉɂũĈůɂŏĈíɂŏíĠŏɂäœŃĠíëɂäíāĥŃíǰɂĊŏɂėœğŁíëɂĥœŏɂĥāɂŏĈíɂĠíĊĂĈäĥŃǦŉɂ
Ĉĥœŉíɂǣɂǚ#äŃËŃǰɂ�íęğíęĪůǟ

LocðƪŉůţɊʅ!ěŕšěŕźǑ
Shot by: %ěěƓʅ£ůǊěƖƪǑʅsěƪǋůƖŕʅÚůŘƲţƪěěƖ
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20% of the 103 households we interviewed say they do not have a washing machine at home, 10% 
say they do not have refrigerators.

It is seen that 39% of the interviewees do not have access to clean drinking water in general and this 
situation has increased as 46% during the pandemic period. 

It turns out that some families drink the unhealthy tap water directly, while others drink it after boi-
ling it and cooling it. Some families state that they only buy clean drinking water for children or fa-
mily members with a chronic disease, and that other people in the household drink tap water. Some 
of these families say that they had been ill due to tap water before. And some gather bottles that 
they find from garbage with some water and drink it.

Location: !ěŕšěŕźǑ
Shot by: %ěěƓʅ£ůǊěƖƪǑʅsěƪǋůƖŕʅÚůŘƲţƪěěƖ
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Shot by: EðƪŀĻʅ£ŁţðƖ
.ǊĔěʅƣěČěŕěʅƞƲǑƲʅðŕšðĔŁĵŁʅŉĐŉţʅĐěƣšěĔěţʅƞƲʅƪðƣŁǑðţʅČŉƖʅŕðĔŁţɮʅ³ŉƣŘŉ
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ǣ¡íɂëŃĊĠęɂũËŏíŃɂāŃĥğɂŏĈíɂŏËŁǰɂũíɂäœůɂāĥŃɂŏĈíɂŉğËěěɂåĈĊěëɂũĊŏĈɂŁěËŉŏĊåɂäĥŏŏěíɂāŃĥğɂğËŃęíŏŉǧɂǚ ËĈëíŏǰɂ
�ğŃËĠĊůíǟ

ǣ¡íɂëŃĊĠęɂŏËŁɂũËŏíŃɂŉĥğíŏĊğíŉǱɂ\Ġåíɂ@ɂëŃËĠęɂĊŏɂŏĥɂŏĈíɂěĊŏŏěíɂäĥůǰɂĈíɂĈËëɂËĠɂĊĠŏíŉŏĊĠËěɂĊĠƘËğğËŏĊĥĠǱɂ@ɂ
ëĥɂĠĥŏɂĂĊŨíɂŏĈËŏɂũËŏíŃɂŏĥɂŏĈíɂäĥůɂËĠůğĥŃíǱɂ�ĥğíŏĊğíŉɂ@ɂŏËęíɂũËŏíŃɂāŃĥğɂŃíěËŏĊŨíŉǰɂĠíĊĂĈäĥŃŉǰɂŉĥğíǖ
ŏĊğíŉɂũíɂƗěěɂäĥŏŏěíŉɂāŃĥğɂŏĈíɂëŃĊĠęËäěíɂũËŏíŃɂāĥœĠŏËĊĠǧɂǚ8ŗěËůǰɂ�íęğíęĪůǟ

ǣ�ĥğíŏĊğíŉɂ@ɂƗěěɂŏĈíɂũËŏíŃǰɂ@ɂęííŁɂĊŏɂĥŨíŃĠĊĂĈŏǰɂŏĈíĠɂ@ɂäĥĊěɂĊŏɂËĠëɂåĥĥěɂĊŏǱɂVůɂĥěëíŃɂëËœĂĈŏíŃɂŉœŃŨĊŨíëɂ
ěíœęíğĊËǰɂ@ɂäœůɂĈíŃɂäĥŏŏěíëɂũËŏíŃɂËĠëɂęííŁɂĊŏɂŉíŁËŃËŏíɂāŃĥğɂĥœŃŉǱǧɂǚ�íğËǰɂ�íůĥĄěœǟ

ǣ¡íěěǰɂũíɂƗĠëɂũËŏíŃɂāŃĥğɂŏĈíɂĂËŃäËĂíɂěĊęíɂũíɂƗĠëɂāĥĥëǱɂ¡íɂëŃĊĠęɂĊŏɂäůɂĈĥŁĊĠĂɂŏĈËŏɂŏĈíŃíɂĊŉɂĠĥŏĈĊĠĂɂ
ĊĠŉĊëíǱǧɂǚ§ËŉíğĊĠǰɂ�íęğíęĪůǟ

Another method to reach drinking water is to fill water from fresh and drinkable water fountains. 
Some of the families state that they drink from the tap because there is no place around them to 
fill. Families residing in Şişli Municipality area say that in the past, the municipality brought drinking 
water to the neighborhood in a tanker, but this practice has been discontinued since a while.

ǣ�ĈíŃíɂĊŉɂāŃíŉĈɂũËŏíŃɂĊĠɂ�ËŌëíěíĠǰɂũíɂƗěěɂĊŏɂāŃĥğɂŏĈíŃíǰɂŁœŏɂĊŏɂĊĠɂŏĈíɂåËŃɂËĠëɂŁœěěɂĊŏɂíŨíŃůɂǇǖǈɂëËůŉǱǧɂǚ�ůǖ
ŌíĠǰɂ�íęğíęĪůǟ

ǣ@ĠɂŏĈíɂŁËŉŏǰɂŏĈíɂğœĠĊåĊŁËěĊŏůɂœŉíëɂŏĥɂäŃĊĠĂɂëŃĊĠęĊĠĂɂũËŏíŃɂũĊŏĈɂËɂŏËĠęíŃɂËĠëɂ@ɂœŉíëɂŏĥɂƗěěɂäĥŏŏěíŉɂāŃĥğɂ
ŏĈíŃíǱɂ@ŏɂĈËŉɂŉŏĥŁŁíëɂËɂůíËŃɂËĂĥɂĥŃɂŉĥğíŏĈĊĠĂǱǧɂǚPŗäŃËǰɂ�ĊŌěĊǟ

ǣVœĠĊåĊŁËěĊŏůɂœŉíëɂŏĥɂëĊŉŏŃĊäœŏíɂëŃĊĠęĊĠĂɂũËŏíŃǴɂËɂŏŃœåęɂũËŉɂåĥğĊĠĂɂŏĥɂŏĈíɂĠíĊĂĈäĥŃĈĥĥëǱɂ@ɂũĥœěëɂĂĥɂ
ËĠëɂƗěěɂŏũĥɂĥŃɂŏĈŃííɂåËĠŉǱɂ@ŏɂũËŉɂíĠĥœĂĈǱɂWĥũɂËɂäĥŏŏěíɂĥāɂũËŏíŃɂĊŉɂǌɂěĊŃËŉǰɂĊŏɂĊŉɂåĈíËŁĊíŃɂŏĥɂäœůɂËɂŁœŃĊǖ
ƗåËŏĊĥĠɂŉůŉŏíğɂËŏɂĈĥğíǱǧɂǚ7œĠëËǰɂ�íůĥĄěœǟ

When we asked to what extent the households we interviewed had uninterrupted access to water 
and electricity; It is observed that 31% of them had water cuts and 33% of them had power cuts 
from time to time due to non-payment of bills. During the pandemic period, 29% of them had water 
cuts, the decrease is due to a ban on cutting water in İstanbul due to the pandemic in the months 
of March-April-May.
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3.3. Heating

When we ask how they ensure the heating of the house in the winter in the households we inter-
viewed, it is seen that 56% of them use stoves, 25% of them use natural gas and 15% of them use 
electrical heaters, and people living in tents or sheds get warmer by lighting a fire.

 

It turns out that many interviewees find it difficult to find wood, coal or a stove to heat the house. 
Some express that they are afraid of burning stoves because it is dangerous. These families explain 
that they have found solutions such as heating a single room of the house, wearing thick clothes, 
and using a stove only on very cold days. Besides, many people say that they collect wood during 
summer to burn in the stove in winter. Some of these people state that they will have difficulties in 
warming next winter as they could not collect wood during the pandemic period.

ǡ¡íɂËŃíɂĂËŏĈíŃĊĠĂɂĊĠɂËɂŃĥĥğǰɂũíɂėœŉŏɂĈíËŏɂŏĈËŏɂŃĥĥğɂœŁǥɂǚWËĊěíǰɂ�ĊŌěĊǟ

ǣ¡íɂũíŃíɂäœŃĠĊĠĂɂËɂŉŏĥŨíǰɂŏĈíɂŉŏĥŨíɂũËŉɂŉğĥęĊĠĂǰɂũíɂũíŃíɂËāŃËĊëǱɂ¡íǨŃíɂäœŃĠĊĠĂɂŏĈíɂíěíåŏŃĊåËěɂĈíËŏíŃɂ
ĠĥũǱɂ¡íɂËŃíɂŉĊŏŏĊĠĂɂĊĠɂĥĠíɂŃĥĥğǰɂĥŏĈíŃɂŃĥĥğŉɂËŃíɂāŃííŸĊĠĂǱǧɂǚ7œĠëËǰɂ�íůĥĄěœǟ

ǡ@ǨğɂėœŉŏɂäœŃĠĊĠĂɂŏĈíɂäĥůǨŉɂŃĥĥğɂäíåËœŉíɂĈíǨŉɂŉĊåęǱǥɂǚVíěĊĈËǰɂ#ŉíĠůœŃŏǟɂ

ǡ¡íɂËěũËůŉɂåĥŨíŃɂĥœŃŉíěŨíŉɂũĊŏĈɂŏĈíɂäěËĠęíŏǰɂũíɂåËĠǨŏɂƗĠëɂğËŏíŃĊËěɂŏĥɂäœŃĠǧɂǚWíŉŃĊĠǰɂ�ĊŌěĊǟ

ǣ¡íɂëĥĠǨŏɂĈËŨíɂåĥËěɂĥŃɂũĥĥëǰɂũíɂĠííëɂŏĥɂŉíŏɂœŁɂËɂŉŏĥŨíǰɂäœŏɂũíɂëĥĠǨŏɂęĠĥũɂũĈËŏɂŏĥɂäœŃĠǱɂ¡íɂũËĠŏɂŏĥɂ
œŉíɂËĠɂíěíåŏŃĊåɂĈíËŏíŃɂäœŏɂũíɂëĥɂĠĥŏɂĈËŨíɂŁĥŉŉĊäĊěĊŏůɂŏĥɂŁËůɂāĥŃɂĊŏǱɂǚ�íŨĊğǰɂ�íęğíęĪůǟ
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NUTRITION & BASIC CARE 

1. MALNUTRITION  

84% of the people we interviewed stated that they could not access enough food, 8% stated that 
they did not know, and 7% stated that they had access to sufficient food. When we ask which food 
groups are included in their diet each week, it is seen that Pasta & Rice, Legumes and Bread are 
consumed the most.

In in-depth interviews, it is revealed that families face health problems such as vitamin deficiency 
as a result of not being able to get enough food, and that children’s development is at risk of being 
negatively affected by malnutrition.

ǣVůɂŨĊŏËğĊĠŉɂũíĠŏɂëĥũĠǰɂ@ɂũíĠŏɂŏĥɂŏĈíɂëĥåŏĥŃɂËĠëɂŉĈíɂĂËŨíɂğíɂŨĊŏËğĊĠŉǱǧɂǚ�ůěËĠǰɂ�ĊŌěĊǟ

ǣ¡íɂËŃíɂœŁŉíŏɂāĥŃɂğůɂåĈĊěëǰɂäíåËœŉíɂŏĈíɂåĈĊěëɂĊŉɂŉŏËŃŨĊĠĂɂğĥŉŏɂĥāɂŏĈíɂŏĊğíɂËĠëɂũíɂåËĠĠĥŏɂËāāĥŃëɂíĠĥœǖ
ĂĈɂāĥĥëɂíŨíŃůëËůǧɂǚ ËĈëíŏǰɂ�ğŃËĠĊůíǟ

2. HUNGER COMING BY PANDEMIA

When we asked to what extent they had access to food during the pandemic period, 7% stated that 
nothing changed, 53% started skipping more meals, 49% could not reach certain food groups at all, 
and 14% stated that they could not afford food for each day. 
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In in-depth interviews, it turns out that the pandemic is causing the families of daily wagers to starve 
as they lost their daily income.

ǣ�ŉɂĊāɂũíɂœŉíëɂŏĥɂěĊŨíɂĊĠɂËäœĠëËĠåíǰɂĠĥũɂ@ɂœĠëíŃŉŏËĠëǱǧɂǚ8ŗěäËĈËŃǰɂ�ĊŌěĊǟɂ

ǣ@ŏɂũËŉɂŨíŃůɂëĊāƗåœěŏɂũĊŏĈɂŏĈíɂŁËĠëíğĊËǱɂVËĠůɂĠĊĂĈŏŉɂũíɂũíĠŏɂŏĥɂäíëɂĈœĠĂŃůɂǣɂǚ�ËĠëËŃǰɂ�íęğíęĪůǟ

ǣ@ĠɂŏĈíɂŁËŉŏǰɂũíɂũíŃíɂäËŃíěůɂĂíŏŏĊĠĂɂËěĥĠĂǰɂäœŏɂũíɂũíŃíɂĠĥŏɂĂĥĊĠĂɂĈœĠĂŃůǱǧɂɂǚ!ĊěËŃËǰɂ�íůĥĄěœǟ

ǣ>ĥũɂåËĠɂ@ɂŉËůǵɂ¡íɂŉěíŁŏɂĈœĠĂŃůɂËĠëɂũĥęíɂœŁɂĈœĠĂŃůǱɂ�ĈíɂĠíĊĂĈäĥŃŉɂŉĈËŃíëɂāĥĥëɂũĊŏĈɂŏĈĥŉíɂũĈĥɂëĊëɂ
ĠĥŏɂĈËŨíɂŉĥğíŏĈĊĠĂɂŏĥɂíËŏǱɂ¡íɂäĥœĂĈŏɂëŃůɂäŃíËëɂËĠëɂËŏíɂĊŏɂũĊŏĈɂŏíËǱɂ@ŏɂũĥœěëɂäíɂËɂěĊíɂĊāɂ@ɂŉËĊëɂũíɂ
åĥœěëɂåĥĥęɂËŏɂĈĥğíǱɂ¡íɂŏŃĊíëɂŏĥɂĂĥɂŏĥɂũĥŃęɂËĠëɂğËęíɂğĥĠíůǱɂ¡íɂěĥĥęíëɂāĥŃɂëíäŏǰɂāĥœĠëɂǅǄǄɂěĊŃËɂǙǅǉɂȚǞɂ
ëíäŏɂËĠëɂŏŃĊíëɂŏĥɂğËĠËĂíɂũĊŏĈɂĊŏǱɂ¡ĈËŏɂåËĠɂ@ɂŉËůǰɂũíɂŉœŃŨĊŨíëɂũĊŏĈɂŏĈíɂĂŃĥåíŃůɂŏĈËŏɂůĥœɂŉíĠŏɂǙ!xWǞǱɂ
@āɂůĥœɂëĊëɂĠĥŏɂŉíĠëɂœŉɂĂŃĥåíŃůɂíŨíŃůɂëËůɂũíɂũĥœěëɂäíɂĈœĠĂŃůǱɂxíĥŁěíɂĂíŏɂËĠĂŃůɂũĊŏĈɂíŨíŃůŏĈĊĠĂɂũĈíĠɂ
ŏĈíůɂËŃíɂĈœĠĂŃůǰɂŏĥɂŃíěËŏĊŨíŉǰŏĥɂŏĈíğŉíěŨíŉǰɂũĈůɂŏĈíůɂËŃíɂěĊęíɂŏĈĊŉǰɂŉĥåĊíŏůǰɂŉůŉŏíğǰɂĊĠíłœËěĊŏĊíŉɂËĠëɂ
íŨíŃůŏĈĊĠĂɂǱǱǱɂǣɂǚVíĈğíŏǰɂ�ŏËŌíĈĊŃǟ

ǣ�ĈĊŉɂŁíŃĊĥëɂũËŉɂŨíŃůɂëĊāƗåœěŏɂāĥŃɂœŉǰɂ@ɂåĥœěëɂĠĥŏɂāííëɂğůɂĥũĠɂåĈĊěëǱɂ�ĈíŃíɂũËŉɂĠĥŏĈĊĠĂɂŏĥɂåĥĥęɂËŏɂğůɂ
ĈĥœŉíǰɂğůɂåĥĥęĊĠĂɂŏœäíɂũËŉɂíğŁŏůǱɂ#ŨíĠɂŏĈíɂŉĥœŁɂũËŉɂĊğŁĥŉŉĊäěíɂŏĥɂåĥĥęǱɂ@ŏǦŉɂŉŏĊěěɂĂĥĊĠĂɂĈËŃëǱɂ¡íɂ
åĥěěíåŏɂāĥĥëɂāŃĥğɂŏĈíɂĂËŃäËĂíǧɂǚ ËĈëíŏǰɂ�ğŃËĠĊůíǟ

ǣ¡íɂĈËëɂËɂěĥŏɂĥāɂëĊāƗåœěŏĊíŉɂũĊŏĈɂŏĈíɂĊĠåŃíËŉíɂĊĠɂŁŃĊåíŉɂËĠëɂŏĈíɂĥååËŉĊĥĠËěɂĊĠŏíŃŃœŁŏĊĥĠɂĥāɂĥœŃɂäœŉĊĠíŉŉǱɂ
�ĈíŃíɂũíŃíɂëËůŉɂũĈíĠɂũíɂëĊëĠǦŏɂíËŏǱǧɂǚzœĈŌíĠǰɂ�íůĥĄěœǟ

ǣ¡íěěǰɂũíɂåĥœěëĠǦŏɂěíËŨíɂŏĈíɂĈĥœŉíǰɂũíɂũíŃíɂĈœĠĂŃůǱɂ@ɂŉíěěɂĈËĠëęíŃåĈĊíāŉɂĥĠɂŏĈíɂŉŏŃííŏǰɂäœŏɂŏĈíɂŁĥěĊåíɂëĊëɂ
ĠĥŏɂËěěĥũɂĊŏǱɂ�ĥŏĈɂŏĈíɂŨĊŃœŉɂËĠëɂĈœĠĂíŃɂËŃíɂëíËëěůǱɂ¡ĈĊåĈíŨíŃɂůĥœɂåĈĥĥŉíǧɂɂǚ7ĊŃœŸíǰɂ�ŏËŌíĈĊŃǟ

2.1. Skipping Meals

38% of the interviewees state that they  started to skip meals every day, 32% skip meals a few days 
a week, 8% skip meals a few days a month, and 20% never skip meals.
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In in-depth interviews, families explain that they started skipping more meals due to the pandemic, 
and reduced the number of meals to be able to manage the limited food supply at home. 

“We used to not skip meals, now you wake up in the morning hungry. You think how to buy food, where to 
go.” [Gülbahar, Şişli]

“We try to wake up late so we can skip breakfast and eat just once a day” [Kübra, Şişli]

2.2. Limited Nutrients/Nutrition

49.5% of the families interviewed state that they could not consume fruit, vegetables, meat or hot 
meals and that they only reach one type of food group. 

ǣ¡íɂĥĠěůɂāíëɂěíĂœğíŉǱǧɂǚVíŃŨíǰɂ�ŉęŗëËŃǟ

ǣ¡íěěǰɂğËĠůɂŏĈĊĠĂŉɂĈËŨíɂåĈËĠĂíëǰɂ@ɂœŉíëɂŏĥɂğËęíɂğĊĠåíëɂğíËŏäËěěŉɂāĥŃɂęĊëŉɂíŨíŃůɂũííęǰɂĊŏɂũËŉɂĥŨíŃǱɂ
@ɂåËĠĠĥŏɂŏËęíɂËĠëɂĂĊŨíɂũĈËŏɂŏĈíůɂũËĠŏǱɂ�ĈíɂāŃœĊŏɂĊŉɂĥŨíŃǰɂāĥŃɂíŮËğŁěíǱɂ@ɂåËĠǦŏɂËāāĥŃɂËĠůğĥŃíǱǧɂǚ>ËŏĊåíǰɂ
�ĊŌěĊǟ

ǣVËĠůɂëËůŉɂũíɂėœŉŏɂíËŏɂĊĠŉŏËĠŏɂŉĥœŁǱǧɂǚ�ůěËĠǰɂ�ĊŌěĊǟ

ǣ@ɂœŉíëɂŏĥɂğËęíɂƘĥœŃɂŉĥœŁɂĊĠɂŏĈíɂğĥŃĠĊĠĂŉɂËĠëɂāŃůĊĠĂɂŁĥŏËŏĥíŉɂĊĠɂŏĈíɂíŨíĠĊĠĂɂËĠëɂíËŏĊĠĂɂũĊŏĈɂŏĈíɂ
ĠíĊĂĈäĥŃŉǱɂWĥũɂĊğŁĥŉŉĊäěíǱɂǣɂǚWœŃŉœǰɂ�íęğíęĪůǟ

2.2. Curfews and Nutrition

Daily wagers work and buy the food for the day with their daily income. They can’t afford storing 
food in their houses. It turns out that as they could not have enough food in their homes before cur-
fews, they had more difficulty in getting adequate nutrition during curfews.

ǣ\āɂåĥœŃŉíǰɂũĈíĠɂŏĈíɂåœŃāíũɂĊŉɂëíåěËŃíëǰɂŏĈíŃíɂĊŉɂËɂłœíœíɂĊĠɂāŃĥĠŏɂĥāɂŏĈíɂğËŃęíŏŉǱɂ@āɂůĥœɂëĥĠǦŏɂĈËŨíɂŏũĥɂ
ëËůŉɂĥāɂāĥĥëɂËŏɂĈĥğíǰɂŏĈíŃíɂũĊěěɂäíɂËɂłœíœíɂĊĠɂāŃĥĠŏɂĥāɂŏĈíɂğËŃęíŏǰɂĥāɂåĥœŃŉíɂĥĠěůɂĊāɂůĥœɂåËĠɂËāāĥŃëɂ
ŏĥɂäœůɂŏũĥɂëËůŉǦɂğíËěŉǱɂ�íěĊíŨíɂğíǰɂĊāɂũíɂĈËëɂËɂěĊŏŏěíɂğĥĠíůɂŏĈíɂëËůɂŏĈíɂäËĠɂåËğíǰɂ@ɂũĥœěëɂËěŉĥɂĂĥǱɂ
�ĈíŃíɂũĥœěëɂäíɂğĥŃíɂłœíœíŉɂĊĠɂŏĈíɂğËŃęíŏŉǱɂxíĥŁěíɂũËĠŏíëɂŏĥɂĂĥɂäœŏɂåĥœěëĠǦŏǱɂ�íåËœŉíɂŏĈĥŉíɂũĈĥɂëĥɂ
ĠĥŏɂĈËŨíɂËɂŃíĂœěËŃɂğĥĠŏĈěůɂŉËěËŃůǰɂŏĈĥŉíɂũĈĥɂíËŃĠɂŏĈËŏɂëËůɂËĠëɂíËŏɂŏĈËŏɂëËůɂěĊęíɂœŉɂëĥɂĠĥŏɂĈËŨíɂËɂ
āĥĥŃɂāĥŃɂŏũĥɂŏĈŃííɂëËůŉɂËŏɂĈĥğíǱǧɂɂǚVíĈğíŏǰɂ�ŏËŌíĈĊŃǟ

ǣ@ɂŉËŏɂëĥũĠǰɂěĥĥęíëɂāĥŃɂäŃíËëǰɂåĥœěëĠǦŏɂƗĠëɂĊŏǱɂ�ɂŉĊŉŏíŃɂŉËũɂğíɂËĠëɂĂËŨíɂğíɂäŃíËëǱǧɂǚaŸëíĠǰɂ�ğŃËĠĊůíǟ

2.3. To Reach Food; 

2.3.1. Shopping on Credit/Loan

In in-depth interviews, many families explain that they buy food from the neighborhood grocery 
store on credit and that their debts on credit have accumulated during the pandemic period. 

ǣVĊěęǰɂíĂĂŉǰɂũËŏíŃǰɂäŃíËëǱɂ¡íɂäĥŃŃĥũíëɂŏĈíğǱǣɂǚ�ůěËĠǰɂ�ĊŌěĊǟ

ǣ@ɂğËëíɂËɂěĥËĠɂŏĥɂŏĈíɂĂŃĥåíŃůɂŉŏĥŃíǱɂ@ɂĥĠěůɂäĥŃŃĥũíëɂäŃíËëɂËĠëɂğĊěęǱǧɂǚVíěíęǰɂ�ĊŌěĊǟ

ǣVůɂĈœŉäËĠëɂũíĠŏɂŏĥɂŏĈíɂĂŃĥåíŃůɂŉŏĥŃíǰɂíŮŁěËĊĠíëɂŏĈíɂŉĊŏœËŏĊĥĠǰɂäíĂĂíëǱǧɂǚWœŃŌĊĠǰɂ�œěŏËĠäíůěĊǟ
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2.3.2. Collecting Food from Garbage

In in-depth interviews, some families say they had to collect food from the garbage after the cur-
fews. They especially talk about the grocery waste and collecting the leftovers from the market 
after the markets shut. 

ǣ¡íɂŉŏËŃŏíëɂåĥěěíåŏĊĠĂɂėœĠęɂāŃĥğɂĂŃĥåíŃůɂŏŃËŉĈǱɂũíɂåĥĥęɂËĠëɂíËŏɂŏĈíğɂËěěɂŏĈíɂŏĊğíǰɂäœŏɂũíɂËŃíɂËěŉĥɂ
ËāŃËĊëɂäíåËœŉíɂĥāɂŏĈíɂŨĊŃœŉɂǣɂǚ�ůŌíĠǰɂ�íęğíęĪůǟ

ǣ¡íɂŉŏËŃŏíëɂåĥěěíåŏĊĠĂɂåŃœŉĈíëɂŨíĂíŏËäěíŉɂËāŏíŃɂŏĈíɂŉŏŃííŏɂğËŃęíŏŉǱǧɂǚ ËĈëíŏǰɂ�ğŃËĠĊůíǟɂ

ǣ§ĥœɂƗĠëɂŉĥğíŏĈĊĠĂɂĥœŏɂĥāɂŏĈíɂĂËŃäËĂíɂäœŏɂůĥœɂËŃíɂËāŃËĊëɂŏĥɂĂĊŨíɂĊŏɂŏĥɂŏĈíɂåĈĊěëŃíĠǱǧɂǚ�íŃĈËŏǰɂ�ŏËŌíĈĊŃǟ

ǣ�ĈíɂĂŃĥåíŃůɂŉŏĥŃíɂëĥíŉɂĠĥŏɂĂĊŨíɂĥĠɂåŃíëĊŏɂËĠůğĥŃíǰɂ@ɂËěŉĥɂĈËŨíɂëíäŏǱɂ¡íɂåĥěěíåŏɂŏĈĥŉíɂŏĈËŏɂËŃíɂŏĈŃĥũĠɂ
āŃĥğɂŏĈíɂğËŃęíŏŉǱɂ�ËëɂŏĥğËŏĥíŉɂËĠëɂŁĥŏËŏĥíŉȀɂ�œŏɂĠĥũɂíŨíŃůĥĠíɂŉŏËŃŏíëɂåĥěěíåŏĊĠĂɂāĥĥëɂāŃĥğɂŏĈíɂ
ĂËŃäËĂíǰɂěíāŏĥŨíŃŉɂËŃíɂĠĥŏɂíĠĥœĂĈɂËĠůğĥŃíǱɂǧɂǚ§ËŸĠœŃǰɂ�ğŃËĠĊůíǟ

2.3.4. Solidarity among Neighbours

In the pandemic process, neighbourly solidarity stands out in the methods of accessing food.

ǣ�ĈíɂĠíĊĂĈäĥŃŉɂŉĈËŃíëɂũĊŏĈɂŏĈĥŉíɂũĈĥɂëĊëɂĠĥŏɂĈËŨíɂāĥĥëǱǧɂǚVíĈğíŏǰɂ�ŏËŌíĈĊŃǟ

ǣRËŉŏɂŏĊğíɂğůɂĠíĊĂĈäĥŃɂËëëíëɂËɂŁěËŏíɂËĠëɂũíɂŉËŏɂëĥũĠɂũĊŏĈɂğůɂåĈĊěëɂËĠëɂËŏíǱǧɂǚWœŃǰɂ�íęğíęĪůǟɂ

ǣWíĊĂĈäĥŃŉɂęĠĥũɂğůɂŉĊŏœËŏĊĥĠǰɂŉĥğíŏĊğíŉɂŏĈíůɂäŃĊĠĂɂğíɂËɂŁěËŏíɂĥāɂāĥĥëǱǧɂǚWœŃëËĠǰɂ�œěŏËĠĂËŸĊǟ

2.3.5. Receiving Support from Deep Poverty Network 

Many of the families say that they survived with the support received from Deep Poverty Network 
during the pandemic period, especially during curfews. In addition to the support from the DPN, it is 
seen that the food card provided by Istanbul Metropolitan Municipality and individual supports also 
helped them in reaching food. 

ǣ¡íɂŏŃůɂŏĥɂíËŏɂũĈËŏíŨíŃɂůĥœɂŉíĠëǰɂœŉĊĠĂɂŏĈíğɂŉŁËŃĊĠĂěůǱɂ@ɂœŉíëɂŏĥɂĈËŨíɂëĊāƗåœěŏĊíŉɂäíāĥŃíǰɂäœŏɂũĈíĠɂ@ɂ
åĥœěëɂĠĥŏɂĂĥɂŏĥɂŏĈíɂåěíËĠĊĠĂǰɂ@ɂåĥœěëĠǦŏɂĂíŏɂËĠůŏĈĊĠĂǱɂ@ɂŃËŃíěůɂĂíŏɂËɂŁěËŏíɂĥāɂāĥĥëɂāŃĥğɂŏĈíɂĠíĊĂĈäĥŃɂ
ËĠëɂāííëɂĊŏɂŏĥɂŏĈíɂåĈĊěëŃíĠǱɂǣɂǚWœŃëËĠǰɂ�œěŏËĠĂËŸĊǟ

ǣ¡íěěǰɂũíǦŨíɂŉííĠɂëËůŉɂũĈíĠɂŏĈíɂęĊŏåĈíĠɂËĠëɂŃíāŃĊĂíŃËŏĥŃɂũíŃíɂåĥğŁěíŏíěůɂíğŁŏůǱɂ¡íɂěĥĥęíëɂËŏɂíËåĈɂ
ĥŏĈíŃǦŉɂāËåíŉǰɂũíɂëĊëɂĠĥŏɂęĠĥũɂũĈËŏɂũíɂíËŏǱɂ¡íɂËŏíɂĥĠíɂğíËěɂíŨíŃůɂëËůǰɂũíɂũĥęíɂœŁɂěËŏíɂŉĥɂŏĈËŏɂũíɂ
åĥœěëɂíËŏɂěíŉŉǱɂ�ĈíɂåĈĊěëŃíĠɂũËĠŏɂŉĥğíŏĈĊĠĂǰɂŏĈíůɂËŉęǱɂ@ɂĈËŨíɂĠĥɂāËåíɂŏĥɂËĠŉũíŃǱɂ\ĠíɂëËůɂËɂĠíĊĂĈäĥŃɂ
ĂËŨíɂůĥœŃɂĠœğäíŃɂŉĥɂũíɂğíŏɂůĥœǱɂWĥũɂũíɂŉœŃŨĊŨíɂũĊŏĈɂŏĈĥŉíɂåĥğĊĠĂɂğĥĠŏĈɂËāŏíŃɂğĥĠŏĈɂāŃĥğɂ!xWǱǣɂ
ǚ�íğËǰɂ�íůĥĄěœǟ

ǣ¡íɂĈËëɂËɂŃíËěɂĈËŃëɂŏĊğíǰɂũíɂœŉíëɂŏĥɂāííëɂĥœŃŉíěŨíŉɂĊĠɂŉĥğíɂũËůǱɂ@ɂëĥĠǦŏɂęĠĥũɂũĈËŏɂũíɂũĥœěëɂĈËŨíɂ
ëĥĠíɂĊāɂũíɂëĊëĠǦŏɂĈËŨíɂũĈËŏɂůĥœɂŉíĠŏǱɂ�ĈíŃíɂĊŉɂËěŉĥɂËɂŨĊŃœŉǰɂũíɂËŃíɂËāŃËĊëɂŏĥɂŏËęíɂāĥĥëɂāŃĥğɂĠíĊĂĈäĥŃŉǱǧɂ
ǚ íëËŏǰɂ�ŏËŌíĈĊŃǟ

3. DIAPERS AND BABY FORMULA

49 out of 103 households we interviewed use diapers or baby formula. On the other hand, 74% of 
these families state that they have difficulty in purchasing diapers and food, while 21% cannot buy 
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them at all, and only 4% can buy them without any problems. When we asked to what extent they 
could access their diaper and food without the Deep Poverty Network or other support during the 
pandemic period, it stated that 87% would not be able to afford without support.

ʅ

ɆÛŉƪĻůƲƪʅƪĻěʅƞƲƓƓůƖƪʅůĳʅ%£s

In interviews with families, it is seen that the use of formula becomes a necessity, especially when 
children cannot be breastfed or when children start to feed with supplementary food  yet there is not 
appropriate food for a healthy diet.  If there is no access to baby formula, babies are fed in a way 
that affects their healthy development.

ǣVůɂåĈĊěëɂũËŉɂĥŨíŃũíĊĂĈŏɂũĈíĠɂĈíɂũËŉɂäĥŃĠǱ@ɂāííëɂĈĊğɂũĊŏĈɂŃíËëůɂŉĥœŁǱɂ@ɂåËĠǦŏɂËāāĥŃëɂäËäůɂāĥŃğœěËɂ
íŨíŃůɂëËůɂǣɂǚWíŃğĊĠǰɂ�ğŃËĠĊůíǟ

ǣ¡íɂåËĠĠĥŏɂËāāĥŃëɂŏĈíɂāĥŃğœěËɂËĠůũËůǰɂ@ɂËğɂäŃíËŉŏāííëĊĠĂɂäœŏɂĊŏɂĊŉɂĠĥŏɂíĠĥœĂĈǱɂ�ĈíɂåĈĊěëɂĊŉɂŉŏËŃŨĊĠĂǧɂ
ǚWœŃŌĊĠǰɂ�œěŏËĠäíůěĊǟ

Location: �ƪðƣěĻŉƖʅ
.ǊʅǛŉǑðƖěƪŘěƖŉţĔěţʅČŉƖʅŕðƖě
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4. ACCESS TO MENSTURAL PRODUCTS

Menstrual products are used in 79 of 103 households we interviewed. 63% of these people say that 
they cannot meet the need for pads regularly, while 37% say they can. Without the support of Deep 
Poverty Network during the pandemic period, 82% would not access the products.

ɆÛŉƪĻůƲƪʅƪĻěʅƞƲƓƓůƖƪʅůĳʅ%£s

It seems that women see menstural product spending as a luxury. They explain their preference to 
meet their children’s needs instead of buying pads. Three mothers we interviewed say that when 
their daughters begin to have periodz, they buy the pad only for their children but still do not use it 
for themselves. Women specifically state that they use the cheapest pad. Alternatives to pads are 
using diaper pieces or using some fabric pieces.

ǣ�ĥğíŏĊğíŉɂũíɂœŉíɂëĊËŁíŃɂŁĊíåíŉǱǧɂǚ!Ċëíğǰɂ�ĊŌěĊǟɂ

ǣ@ɂŏĥĥęɂāŃĥğɂŏĈíɂëĊËŁíŃɂĥāɂŏĈíɂäËäůǰɂ@ɂåœŏɂËĠëɂœŉíëɂĊŏɂěĊęíɂŏĈËŏǧɂǚ�íŨĊğǰɂ�íęğíęĪůǟɂ

ǣxĊíåíɂĥāɂāËäŃĊåǰɂŁĊíåíɂĥāɂ�ǖŉĈĊŃŏǰɂŁĊíåíɂĥāɂåěĥŏĈȀɂËĠůŏĈĊĠĂɂ@ɂƗĠëǧɂǚ8ŗěǰɂ�ĊŌěĊǟ

ǣ�œŏɂ@ɂåËĠǦŏɂŏíěěɂğůɂëËœĂĈŏíŃŉɂŏĥɂœŉíɂŁĊíåíŉɂĥāɂāËäŃĊåǰɂŏĈíůɂœŉíɂŁŃĥŁíŃɂŁËëŉǱɂ@ŏɂåËğíɂĥœŏɂĥāɂŏĈíɂŁËåęËǖ
Ăíŉɂ!xWɂŉíĠŏǰɂũĈíĠɂĊŏɂũËŉɂĠĥŏɂíĠĥœĂĈǰɂũíɂũíĠŏɂŏĥɂŏĈíɂĂŃĥåíŃůɂŉŏĥŃíɂËĠëɂäĥœĂĈŏɂĊŏɂǣɂǚVíěŏíğǰɂ�íůĥĄěœǟ

ǣ@ɂåËĠǦŏɂŉŁËŃíɂğœåĈɂğĥĠíůɂāĥŃɂěœŮœŃůǱǧɂǚ�ůěËĠǰɂ�ĊŌěĊǟ

ǣ@āɂ@ɂäœůɂŁËëŉɂāĥŃɂËɂğĥĠŏĈǰɂ@ɂåËĠĠĥŏɂäœůɂāĥŃɂŏĈíɂĠíŮŏɂğĥĠŏĈǱɂ@ĠŉŏíËëɂĥāɂŉŁíĠëĊĠĂɂğĥĠíůɂĥĠɂŏĈíɂŁËëǰɂ@ɂ
äœůɂĥŏĈíŃɂĠííëŉɂĥāɂŏĈíɂåĈĊěëɂǣɂǚ�ËĠëËĠǰɂ�ŏËŌíĈĊŃǟ
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5. ACCESS TO PERSONAL CARE AND CLEANING PRODUCTS

While 76% of the people we interviewed stated that they cannot access personal care items on a 
regular basis, 23% say they can. 83% of them cannot access household cleaning supplies on a re-
gular basis, while 80% say they would not be able to reach them without DPN  support during the 
pandemic period.

ǣ¡íěěǰɂ@ɂåËĠǦŏɂåěíËĠǰɂĈĥũɂåËĠɂ@ɂëĥɂĊŏǰɂŏĈíŃíɂĊŉɂŉœåĈɂËɂŏĊğíɂŏĈËŏɂũíɂåËĠǦŏɂƗĠëɂāĥĥëǱɂ�Ĉĥœěëɂ@ɂäœůɂåěíËĠĊĠĂɂ
ŉœŁŁěĊíŉɂũĈíĠɂ@ɂËğɂĠĥŏɂíËŏĊĠĂǵɂ@ɂœŉíɂŏĈíɂŁËåęËĂíŉɂŏĈËŏɂůĥœɂŉíĠëɂǣɂǚxíěĊĠǰɂ#ŉíĠůœŃŏǟ

They talk about solutions such as using cleaning materials interchangeably, cleaning with vinegar, 
using only water for cleaning, collecting cleaning material from garbage.

ǣ�ĥğíŏĊğíŉɂ@ɂåËĠɂĠĥŏɂƗĠëɂĈËĠëɂŉĥËŁǰɂ@ɂũËŉĈɂĈËĠëŉɂũĊŏĈɂëĊŉĈũËŉĈĊĠĂɂëíŏíŃĂíĠŏǰɂĊāɂËĠůǱɂ@ɂĈËŨíɂĂŃËŏíëɂ
ŏĈíɂäËŃɂŉĥËŁɂËĠëɂũËŉĈíëɂğůɂåěĥŏĈíŉɂĊĠɂŏĈíɂğËåĈĊĠíǱɂǣɂǚ!Ċëíğǰɂ�ĊŌěĊǟ

ǣ¡íɂëĊëɂíŨíŃůŏĈĊĠĂɂũĊŏĈɂäËŃɂŉĥËŁǰɂ@ɂũËŉĈɂŏĈíɂåěĥŏĈíŉɂäůɂĈËĠëǱɂ@ɂęííŁɂŏĈíɂåěĥŏĈíŉɂĊĠɂũËŏíŃɂāĥŃɂǅɂëËůɂËĠëɂ
ŏĈíĠɂ@ɂũĊŁíɂŏĈíɂƘĥĥŃŉɂũĊŏĈɂŏĈËŏɂũËŏíŃǱɂǚWíŃğĊĠǰɂ�ğŃËĠĊůíǟ

ǣ@ɂĈËŨíɂĠíĊŏĈíŃɂŉĥËŁɂĠĥŃɂŉĈËğŁĥĥǱɂ@ɂåěíËĠɂũĊŏĈɂũËŏíŃǱɂǣɂǚ�ŉĊůíǰɂ�ŏËŌíĈĊŃǟ

ǣ�ĥğíŏĊğíŉɂŁíĥŁěíɂŏĈŃĥũɂŉĥËŁǰɂŉĈËğŁĥĥǰɂëíŏíŃĂËĠŏɂɂĊĠɂŏĈíɂĂËŃäËĂíǰɂ@ɂĂíŏɂŏĈíɂäĥŏŏĥğɂĥāɂŏĈíɂœĠƗĠĊŉǖ
Ĉíëɂäĥŏŏěíŉǧɂǚ�íěğËǰɂ�íęğíęĪůǟ

ǣ@ɂåËĠɂäœůɂĠíĊŏĈíŃɂŉĈËğŁĥĥɂĠĥŃɂåěíËĠĊĠĂɂğËŏíŃĊËěŉǱɂVůɂĈœŉäËĠëɂāĥœĠëɂŉĈËğŁĥĥɂāŃĥğɂŏĈíɂĂËŃäËĂíǰɂ@ɂ
ũËŉĈíëɂŏĈíɂåĈĊěëŃíĠɂũĊŏĈɂĊŏǱɂǣɂǚWœŃŌĊĠǰɂ�œěŏËĠäíůěĊǟ
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HEALTH

1. SOCIAL SECURITY

While 20% of the adults in the households we interviewed benefit from general health insurance, 
46% of them benefit from green card. 32% of them cannot access any health insurance.

2. CHRONIC ILLNESS

At least one individual has a chronic disease in 67% of the households we interviewed, and 29% of 
these patients are children.

3. ACCESS TO MEDICINE

23% of 92 people who use regular medicines state that they can easily access their medicines with 
health insurance without paying anything. However, 41% stated that they could not access their 
medicines regularly due to lack of health insurance, and 34% because their health insurance does 
not cover their medicines. 

It turns out that people using Green Cards cannot benefit the health services or access medicines 
they need to use due to their accumulated debts 

ǣVůɂĈœŉäËĠëɂĈËŉɂËɂäŃËĊĠɂŉĈŃĊĠęËĂíɂËĠëɂĈíɂŉŏĥŁŁíëɂĈĊŉɂŏŃíËŏğíĠŏǱɂ¡íɂåËĠĠĥŏɂäœůɂğíëĊåĊĠíɂäíåËœŉíɂ
ũíɂåËĠĠĥŏɂŁËůɂĥœŃɂëíäŏɂŏĥɂŏĈíɂŁĈËŃğËåůǱɂɂǚ§ËŸĠœŃǰɂ�ğŃËĠĊůíǟɂ
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ǣ@ɂĈËëɂËɂĈíËŃŏɂËŏŏËåęɂëœŃĊĠĂɂŏĈíɂåĥŃĥĠËɂŁíŃĊĥëǱɂ@ɂĈËëɂËååœğœěËŏíëɂëíäŏɂŏĥɂŏĈíɂŁĈËŃğËåůɂāĥŃɂŏĈíɂ8ŃííĠɂ�ËŃëǱɂ
�ĈíůɂũËĠŏíëɂǉǄǄɂěĊŃËɂāĥŃɂŏĈíɂëŃœĂŉɂǣɂǚ°ŗäíůĊŃǰɂ�ĊŌěĊǟ

4. PSYCHOLOGICAL SUPPORT

61 people out of 103 we interviewed stated that they need psychological support.

41% of those who need psychological support apply to the psychiatric services of public hospitals, 
53% say they do not receive any support, 5% say they receive support through an NGO. However, it 
turns out that none of them benefit from the mental health services of the municipalities or apply to 
private mental health professionals..

People who say they do not receive support cite reasons as not knowing where to get support from, 
not believing that it will be useful or worrying that getting psychological support will be seen as bad 
by people.

ǣ@ɂëĥĠǦŏɂęĠĥũɂũĈËŏɂŏĥɂëĥǰɂũĈíŃíɂ@ɂŉĈĥœěëɂĂĥǱǧɂǚ8ŗěäËĈËŃǰɂ�ĊŌěĊǟɂ

ǣ#ŨíŃůĥĠíɂĠííëŉɂĊŏǰɂäœŏɂũĈËŏɂËŃíɂůĥœɂĂĥĊĠĂɂŏĥɂëĥǵǧɂǚ�ËĠëËŃǰɂ�íęğíęĪůǟ

ǣVůɂëËœĂĈŏíŃɂËåŏœËěěůɂĠííëíëɂŉœŁŁĥŃŏǱɂǣ¡ĈíĠɂŉĈíɂĂĥíŉɂŏĥɂËɂŁŉůåĈĥěĥĂĊŉŏǰɂŉĈíɂĊŉɂŏŃíËŏíëɂěĊęíɂåŃËŸůǧɂĊĠɂ
ŏĈíɂāËğĊěůǰɂŉĥɂũíɂåĥœěëĠǦŏɂŏËęíɂĊŏǱɂǚ�œĄæíǰɂ�ĊŌěĊǟ

4.1. Psychological Support During Pandemic Period 

42% of the people we interviewed say that they need psychological support especially during the 
pandemic period and they mention about psychosomatic complaints.
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ǣ�ĊĠåíɂ@ɂĈËŨíɂËɂĈíËëËåĈíɂËěěɂŏĈíɂŏĊğíǰɂŏĈíɂĠíœŃĥěĥĂĊŉŏɂËěŉĥɂËŉęíëɂğíɂŏĥɂĂĥɂŏĥɂŁŉůåĈĥěĥĂůǱɂ@ɂũËŉɂĥŃŃĊíëǰɂ
ËĠŮĊĥœŉǱɂ�ĈíɂŁŉůåĈĊËŏŃĊŉŏɂĂËŨíɂğíɂğíëĊåËŏĊĥĠɂËĠëɂ@ɂËğɂœŉĊĠĂɂŏĈíğǱɂǣɂǚ�íŃğĊĠǰɂ�íůĥĄěœǟ

ǣ�ĊĠåíɂ @ɂ ěíËŃĠŏɂ Ëäĥœŏɂ åĥŨĊëǰɂ ĈíËŃŏɂ ŁËěŁĊŏËŏĊĥĠŉɂ ŉŏËŃŏíëɂ ĊĠɂğůɂäĥëůǱɂ @ɂ ĈËŨíɂ åĥŃĥĠËɂŁĈĥäĊËǱɂ�ĥœĂĈǰɂ
ŉĈĥŃŏĠíŉŉɂĥāɂäŃíËŏĈǰɂËĠŮĊíŏůǱǱɂËěěɂŁŉůåĈĥěĥĂĊåËěǱɂ@ɂũËŉɂåŃůĊĠĂɂËŏɂŏĈíɂŉěĊĂĈŏíŉŏɂŉĈĥŃŏĠíŉŉɂĥāɂäŃíËŏĈǱɂ@ɂũËŉɂ
ěĥĥęĊĠĂɂāĥŃɂŏĈíɂåĥŃĥĠËɂŉœŁŁĥŃŏɂěĊĠíǰɂ@ɂũËŉɂŏËěęĊĠĂǱɂ@ɂŉŏĊěěɂëĊëɂĠĥŏɂåËœĂĈŏɂäůɂåĥŃĥĠËǰɂäœŏɂ@ɂËğɂāííěĊĠĂɂ
ğůŉíěāɂŨíŃůɂäËëǱɂǚ!Ċëíğǰɂ�ĊŌěĊǟ

ǣ¡íɂĈËŨíɂäííĠɂŉŏŃœĂĂěĊĠĂɂāĥŃɂŏĈíɂ ěËŉŏɂŉĊŮɂğĥĠŏĈŉǱɂVůɂĈœŉäËĠëɂũËŉɂƗŃíëɂƗŃŉŏǱɂ�ĈíĠɂŏĈíɂŁËĠëíğĊåɂ
ŉŏËŃŏíëɂËĠëɂĈíɂåĥœěëɂĠĥŏɂƗĠëɂËɂėĥäǱɂ¡íɂËěũËůŉɂËŃĂœíǰɂåĈĊěëŃíĠɂƗĂĈŏɂŏĥĥŏĈɂËĠëɂĠËĊěǱɂ@ŏɂũËŉɂŨíŃůɂëĊāƗǖ
åœěŏɂāĥŃɂğíǱɂ@ɂĈËŨíɂœěåíŃǱɂ�ĈíɂëĥåŏĥŃɂŉËĊëǰɂǣ!ĥĠǦŏɂíĠëœŃíɂĊĠɂŉĊěíĠåíǰɂĊŏɂĊŉɂëËĠĂíŃĥœŉɂůĥœɂĠííëɂŏĥɂŉĈËŃíɂ
ũĈËŏɂůĥœɂËŃíɂĂĥĊĠĂɂŏĈŃĥœĂĈǰɂŏĈíɂŃíËŉĥĠɂĥāɂŏĈíɂœěåíŃɂĊŉɂůĥœŃɂŉŏŃíŉŉǧǱɂ�ĊĠåíɂŏĈíĠɂ@ɂŉĈËŃíɂũĊŏĈɂğůɂŉĊŉŏíŃǱǧɂ
ǚzœĈŌíĠǰɂ�íůĥĄěœǟ

5. Access to Mask and Disinfectant 

While 35% of the households we interviewed stated that they can easily access masks and disinfe-
ctants, 65% say they cannot.
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Some families were able to buy masks distributed by the state through pharmacies without app-
lying while some say that they applied but they either could not get a return or they could not 
access the mask because the system did not work or the pharmacy was out of masks. 

ǣVůɂĈœŉäËĠëɂŉíũíëɂĊŏɂāĥŃɂœŉǱǧɂǚ�íëĊËǰɂ�íůĥĄěœǟ

ǣ¡íɂĠííëíëɂËɂěĥŏɂĥāɂğËŉęŉǱɂ�ĈíɂĂĥŨíŃĠğíĠŏɂĂËŨíɂœŉɂǉɂğËŉęŉǰɂäœŏɂǉɂāĥŃɂũĈËŏǵɂVůɂĈœŉäËĠëɂũËŉɂ
ĂĥĊĠĂɂŏĥɂũĥŃęǰɂåĈËĠĂĊĠĂɂĥĠíɂíŨíŃůɂëËůɂǧɂǚ7œĠëËǰɂ�íůĥĄěœǟ

It turns out that those who could not buy masks found alternative methods such as using a dispo-
sable mask multiple times, washing and using masks, using a headscarf instead of a mask, using 
wet wipes instead of masks, and sewing masks at home. 

ǣ�ĈíŃíɂũËŉɂĠĥɂåËŉĈǰɂ@ɂåĥŨíŃíëɂğůɂğĥœŏĈɂũĊŏĈɂËɂĈíËëŉåËŃāǧɂɂǚ�íğĊěíǰɂ�ĊŌěĊǟ

ǣ¡íɂëĥĠǦŏɂĈËŨíɂëĊŉĊĠāíåŏËĠŏŉɂËŏɂĈĥğíǰɂĠĥɂěĊíŉǱɂ@āɂũíɂŏŃůɂŏĥɂäœůɂŏĈíğǰɂËŏɂěíËŉŏɂǋǖǌɂěĊŃËǰɂũíɂåËĠĠĥŏǱɂ@ɂ
åËĠɂĠĥŏɂĂĥɂĥœŏǰɂŏĈíŃíɂËŃíɂǉɂåĈĊěëŃíĠǱɂVůɂĈœŉäËĠëɂĈËŉɂĥĠíɂğËŉęǰɂũíɂëĥĠǦŏɂĈËŨíɂËĠĥŏĈíŃǱǧɂǚWœŃŌĊĠǰɂ
�œěŏËĠäíůěĊǟ

ǣWĥũɂŏĈíŃíɂĊŉɂĠĥɂğËŉęǱɂ¡íɂœŉíɂËɂåěíËĠŉĊĠĂɂŏĊŉŉœíɂĊĠŉŏíËëɂĥāɂËɂğËŉęɂǣɂǚ!Ċëíğǰɂ�ĊŌěĊǟ

ǣ@ɂËğɂœŉĊĠĂɂŏĈĊŉɂğËŉęɂğœěŏĊŁěíɂŏĊğíŉǱɂ¡íɂũËŉĈǰɂũËŉĈɂËĠëɂœŉíɂËĂËĊĠǱɂǣɂǚ�ËŃƅęǰɂ�íůĥĄěœǟ

�ɂğíŉŉËĂíɂ åËğíɂ āŃĥğɂ ŏĈíɂ ŁĈËŃğËåůɂ ŉËůĊĠĂɂ ǣåĥğíɂ ËĠëɂ Ăíŏɂ ůĥœŃɂ ǉɂğËŉęŉǧǱɂ �Ĉíɂ ŉůŉŏíğŉɂ ĥāɂ ŏĈíɂ
ŁĈËŃğËåůɂũíŃíɂĠĥŏɂũĥŃęĊĠĂɂũĈíĠɂũíɂũíĠŏǱɂ�ĈíɂĠíŮŏɂŏĊğíɂ@ɂũíĠŏɂŏĈíŃíɂũËŉɂĠĥɂğËŉęɂěíāŏɂǚ�ËĠëËĠǰɂ
�ŏËŌíĈĊŃǟ



35Suggestions for Local Governments for Crisis Intervention Programs

EDUCATION

1. SCHOOLING

There are 141 children in total attending school in 73 out of 103 households we interviewed. 44% of 
these children, that is, 62 of them attend primary school, 34% attend secondary school, 22% attend 
high school, and 81% say they go to school voluntarily and they love school.

1.1 School Dropouts 

The risk of children leaving education emerges as an important theme in in-depth interviews. Some  
of the families told that their children dropped out of school before completing education for various 
reasons. Lack of follow-up of responsible adults, economic difficulties, the need/force for the children 
to work are the reasons for dropouts. Two of the families shared that the children could not start 
school at all because they do not have an identity card.

ǣ@ɂËğɂåœŃŃíĠŏěůɂŏĈĊĠęĊĠĂɂËäĥœŏɂĈĥũɂ@ɂËğɂĂĥĊĠĂɂŏĥɂËāāĥŃëɂŏĈíɂíŮŁíĠŉíŉɂĥāɂĠíũɂŉíğíŉŏíŃǱɂWíĊŏĈíŃɂŏĈíɂğœǖ
ĠĊåĊŁËěĊŏůǰɂŏĈíɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃŉĈĊŁǰɂĠĥŃɂŏĈíɂĈíËëğËĠǰɂŏíËåĈíŃŉɂĠĥɂĥĠíɂåËğíɂŏĥɂåĈíåęɂŏĈíŉíɂŉŏœëíĠŏŉɂëœǖ
ŃĊĠĂɂëĊŉŏËĠŏɂíëœåËŏĊĥĠǱɂ@āɂŏĈíɂŉŏËŏíɂĊĠŨíŉŏĊĂËŏíëɂŏĈĊŉǰɂŏĈíůɂũĥœěëɂęĠíũɂũĈíŏĈíŃɂŏĈíɂåĈĊěëŃíĠɂũíŃíɂËäěíɂŏĥɂ
āĥěěĥũɂŏĈíɂĥĠěĊĠíɂåĥœŃŉíŉǱɂ@āɂ@ɂĈËëɂŏĈíɂĥŁŁĥŃŏœĠĊŏůǰɂ@ɂũĥœěëɂěĥŨíɂŏĥɂŉŏœëůǱɂ@ǦğɂŨíŃůɂËĠĂŃůɂũĊŏĈɂğůɂŁËŃíĠŏŉɂ
äíåËœŉíɂŏĈíůɂëĊëĠǦŏɂŉíĠëɂğíɂŏĥɂŉåĈĥĥěǱɂ@ɂŉíĠŏɂËěěɂğůɂåĈĊěëŃíĠǰɂ@ɂũËĠŏɂŏĈíğɂŏĥɂĂĥɂŏĥɂŉåĈĥĥěǱɂ@ɂũĊěěɂëĥɂğůɂ
äíŉŏɂŉĥɂŏĈËŏɂğůɂåĈĊěëŃíĠɂũĊěěɂĠĥŏɂŉËůɂǣVĥğǰɂůĥœɂëĊëɂĠĥŏɂŉíĠëɂğíɂŏĥɂŉåĈĥĥěǧɂĊĠɂŏĈíɂāœŏœŃíǱɂ@ǦğɂŏŃůĊĠĂɂŏĥɂëĥɂ
ğůɂäíŉŏǱɂ@ŏɂũĥœěëɂäíɂäíŏŏíŃɂĊāɂŏĈíɂŉŏËŏíɂŉœŁŁĥŃŏŉɂğíǰɂĊŏɂũĥœěëɂäíɂíĠĥœĂĈɂËŏɂěíËŉŏɂĠĥŏŏɂğËęĊĠĂɂĊŏɂëĊāƗåœěŏǱɂ
�ĈíůɂŉĈĥœěëɂĠĥŏɂËŉęɂāĥŃɂğĥĠíůɂëœŃĊĠĂɂŃíĂĊŉŏŃËŏĊĥĠǰɂĥŃɂāĥŃɂŏĈíɂäĥĥęŉǱɂɂǚ7ĊŃœŸíǰɂ�ŏËŌíĈĊŃǟ

Some of the families interviewed say that their children attend school irregularly. It seems that the 
absence of an adult who follows homeschooling or the lack of follow-up by the school authorities 
lead to this. 

ǣVůɂǅǋǖůíËŃǖĥěëɂëËœĂĈŏíŃɂĂĥíŉɂǅǖǆɂëËůŉɂËɂũííęɂäíåËœŉíɂŉĈíɂëĥíŉĠǦŏɂũËĠŏɂŏĥǱɂ¡íɂËŃíɂŏËěęĊĠĂɂŏĥɂŏĈíɂ
ŏíËåĈíŃǰɂŏĈíɂŁŃĊĠåĊŁËěǱɂ�ĈíůɂëĥɂĠĥŏɂåËŃíɂŏĥɂĈíěŁǱɂ@ɂëĥɂĠĥŏɂœĠëíŃŉŏËĠëɂũĈíŏĈíŃɂŏĈíůɂËŃíɂëĥĊĠĂɂŏĈĊŉɂäíǖ
åËœŉíɂũíɂËŃíɂzĥğËǱǧɂǚ�ËĠëËŃǰɂ�íęğíęĪůǟ

ǣ�ĈíŃíɂËŃíɂåĈĊěëŃíĠɂũĈĥɂĂĥɂŏĥɂǈŏĈɂĂŃËëíɂËĠëɂËŃíɂĊěěĊŏíŃËŏíǱɂǣɂǚ�íěæœęǰɂ�ŏËŌíĈĊŃǟ

>íɂëĥíŉĠǦŏɂũËĠŏɂĊŏɂËŏɂËěěǰɂŉĥğíŏĊğíŉɂĈíɂĂĥíŉǰɂŉĥğíŏĊğíŉɂĈíɂëĥíŉĠǦŏǱǧɂɂǚVíěĊĈËǰɂ#ŉíĠůœŃŏǟ
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Some of the families say that their children drop out of school after they start working, while others 
say that their children may have to work and will have to drop out of school when that happens. A 
few of the families we interviewed stated that their children want to leave school and work to sup-
port their families. 

ǣ�ĈíɂåĈĊěëɂŉííŉɂĥœŃɂŉĊŏœËŏĊĥĠǰɂũËĠŏŉɂŏĥɂũĥŃęǰɂëĥíŉɂĠĥŏɂũËĠŏɂŏĥɂĂĥɂŏĥɂŉåĈĥĥěǱɂ@ɂåËĠĠĥŏɂğííŏɂŏĈíɂĠííëŉɂĥāɂ
ğůɂĥĠɂåĈĊěëǧɂǚ�ŗěíůğËĠǰɂ�ğŃËĠĊůíǟ

ǣ@ɂŃíğĥŨíëɂğůɂǅǍǖůíËŃǖĥěëɂŉĥĠɂāŃĥğɂŉåĈĥĥěɂŉĥɂĈíɂåĥœěëɂũĥŃęɂËĠëɂäŃĊĠĂɂĈĥğíɂğĥĠíůǱɂ>íɂŃíËěěůɂũËĠŏíëɂ
ŏĥɂåĥĠŏĊĠœíɂĈĊĂĈɂŉåĈĥĥěǱǧɂǚ8ŗěǰɂ�ĊŌěĊǟ

“What could prevent them from continuing their education?” Almost all families answer the question 
“financial difficulties”.

ǣ�ĈíɂĥěëíŃɂåĈĊěëɂěíāŏɂŉåĈĥĥěɂāĥŃɂíåĥĠĥğĊåɂŃíËŉĥĠŉɂËĠëɂŉŏËŃŏíëɂěĥĥęĊĠĂɂāĥŃɂËɂėĥäɂũĈíĠɂĈíɂƗĠĊŉĈíëɂŁŃĊǖ
ğËŃůɂŉåĈĥĥěǱɂ@ɂũĊěěɂŉíĠëɂğůɂěĊŏŏěíɂäĥůɂËŉɂāËŃɂËŉɂ@ɂåËĠǱɂǧɂǚ#äŃËŃǰɂ�íęğíęĪůǟ

It becomes clear in the interviews that it is difficult for children to go to school when the basic needs 
of their family is not met. The lack of electricity and water in the house, the inability of the child to 
access food or the lack of school allowance are among the factors that families see as obstacles 
to the education of the child. Families have difficulty to prepare take away lunch for school, to buy 
materials for courses and to pay the support money requested by the school.

ǣ@āɂĈíɂĈËŉɂŁĥåęíŏɂğĥĠíůǰɂĊāɂ@ɂåËĠɂŁŃĥŨĊëíɂĈĊğɂāĥĥëɂËĠëɂåěĥŏĈĊĠĂǰɂĈíɂåËĠɂĂĥɂŏĥɂŉåĈĥĥěǱǧɂǚ#äŃËŃǰɂ�íęǖɂ
ğíęĪůǟ

ǣ�åĈĥĥěɂœĠĊāĥŃğŉɂËŃíɂŏĥĥɂíŮŁíĠŉĊŨíǱɂũíɂåĥœěëɂĠĥŏɂËāāĥŃëɂĈĊŉɂŉĈĥíŉɂËĠëɂäËĂŉǱɂ�ĈËŏǦŉɂũĈůɂĈíɂěíāŏɂŉåĈĥĥěǱǣ 
ǚaŸëíĠǰɂ�ğŃËĠĊůíǟ

ǣ@ɂĈËëɂëĊāƗåœěŏĊíŉɂĊĠɂāííëĊĠĂǰɂËĠëɂËāāĥŃëĊĠĂɂŉåĈĥĥěɂäœŉǱɂ@ɂĂĊŨíɂǉɂěĊŃËǰɂĈíɂŉËůŉɂǣğĥŏĈíŃɂĊŉɂĠĥŏɂíĠĥœĂĈǧǱɂ@ɂ
ŉíĠŏɂĈĊğɂŏĥɂŉåĈĥĥěɂũĈíĠɂĈíɂũËŉɂāíëǱɂǧɂǚ!Ċëíğǰɂ�ĊŌěĊǟ

ǣ�ĈíůɂũíŃíɂŏíěěĊĠĂɂğíɂŏĈËŏɂËěěɂğůɂāŃĊíĠëŉɂËŃíɂíËŏĊĠĂǰɂ@ɂåËĠĠĥŏɂíËŏǰɂ@ɂËğɂËŉĈËğíëǱɂ�ĈËŏǦŉɂũĈůɂŏĈíůɂ
ëĊëĠǦŏɂĂĥɂŏĥɂŉåĈĥĥěɂǣɂǚ8ŗěËůǰɂ�íęğíęĪůǟ

Families explain that despite the financial impossibility, they have difficulties in supporting the child-
ren’s interests and development in different fields due to a lack of finances.

ǣVůɂëËœĂĈŏíŃɂĊŉɂŨíŃůɂĊĠŏíŃíŉŏíëɂĊĠɂŁËĊĠŏĊĠĂǰɂŉĥğíŏĊğíŉɂŉĈíɂũËĠŏŉɂŉĥğíŏĈĊĠĂǱɂVĥŉŏěůɂ@ɂåËĠĠĥŏɂËāāĥŃëǱɂ
@ŏɂŉĈĥœěëĠǦŏɂäíɂěĊęíɂŏĈËŏǱɂ�ĈíŃíɂĊŉɂŏËěíĠŏǰɂäœŏɂŏĈíŃíɂËŃíɂěĊğĊŏíëɂĥŁŁĥŃŏœĠĊŏĊíŉǱɂǣɂǚ�œĄæíǰɂ�ĊŌěĊǟ

1.2. Education is a Source of Hope for Change 

Families express their wish that their children’s future should be different from their own lives and 
that their children should not experience the difficulties they have experienced. Many families see 
education as a hope for change. The idea of “We could not study they should” emerges in the nar-
rative of the families.

ǣ¡íɂũíŃíɂĊĂĠĥŃËĠŏǰɂěíŏɂŏĈíğɂĊğŁŃĥŨíɂŏĈíğŉíěŨíŉɂËĠëɂĂĥɂŏĥɂœĠĊŨíŃŉĊŏůǧǱǧɂǚVíěíęǰɂ�ĊŌěĊǟ

ǣ�ĈíɂäĥůɂĂíŏŉɂœŁɂĊĠɂŏĈíɂğĥŃĠĊĠĂɂËěĥĠíǰɂĂíŏŉɂŃíËëůɂËĠëɂĂĥíŉɂŏĥɂŉåĈĥĥěǱɂ>íɂũËĠŏíëɂŏĥɂäíɂËɂŉíËɂåËŁŏËĊĠǰɂ
ŏĈíĠɂŉËĊëɂĈíɂũËĠŏíëɂŏĥɂäíɂËɂëĥåŏĥŃǱɂ�ĈíŃíɂĊŉɂËɂëíŉĊŃíɂŏĥɂŃíËëǱɂ�ŉɂěĥĠĂɂËŉɂĈíɂĈËŉɂËɂŁŃĥāíŉŉĊĥĠǰɂůĥœɂåËĠɂ
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ŉœŁŁĥŃŏɂĈĊŉɂĥũĠɂāËğĊěůǰɂĠĥŏɂěĊęíɂœŉǱɂǣɂǚ!íĠĊŸǰɂ�íęğíęĪůǟ

Especially in the narratives of some mothers we interviewed, there is a desire for girls to read and to 
be able to stand on their own feet. 

ǣ@ɂũËĠŏɂğůɂåĈĊěëɂŏĥɂŉŏœëůǰɂŉŏËĠëɂĥĠɂĈíŃɂāííŏǱɂ@ɂËğɂëíŁíĠëíëɂŏĥɂğůɂĈœŉäËĠëɂĠĥũǱɂ@ɂŉËůɂŏĥɂğůɂëËœĂĈŏíŃɂ
ŏĈËŏɂůĥœɂËŏŏíĠëɂŉåĈĥĥěǰɂĈËŨíɂËɂŁŃĥāíŉŉĊĥĠǰɂëĥɂĠĥŏɂĠííëɂËĠůĥĠíǱǧɂǚ7œĠëËǰɂ�íůĥĄěœǟ

ǣ@ɂěĊŨíëɂœĠëíŃɂËɂěĥŏɂĥāɂĥŁŁŃíŉŉĊĥĠǱɂ@ɂũËĠŏɂğůɂĂĊŃěɂŏĥɂŉŏœëůɂËĠëɂäíåĥğíɂŉĥğíŏĈĊĠĂǰɂäíåĥğíɂĊĠëíŁíĠëíĠŏɂ
ėœŉŏɂěĊęíɂğíĠǱǧɂǚ8ŗěǰɂ�ĊŌěĊǟ

ǣ@ɂũĊěěɂŉŏËĠëɂäíĈĊĠëɂĈíŃɂĠĥɂğËŏŏíŃɂũĈËŏǰɂ@ɂũĊěěɂŏŃůɂŏĥɂĂíŏɂğůɂëËœĂĈŏíŃɂŏĥɂŉŏœëůɂíŨíĠɂĊāɂũíɂËŃíɂŉŏËŃŨĊĠĂǧɂ
ǚ�íěğËǰɂ�íęğíęĪůǟ

1.3. The Need for Support in Education

Families explain that their children need both academic and psychosocial support in their school 
life. It appears that children are moving away from school as a result of not being able to get the 
support they need.

ǣ>íɂāËěěŉɂëĥũĠɂËŏɂŉåĈĥĥěɂäíåËœŉíɂĈíɂũËěęŉɂĥĠɂĈĊŉɂŏĥíŉǰɂĥŏĈíŃɂŉŏœëíĠŏŉɂğËęíɂāœĠɂĥāɂĈĊğǱɂ¡íɂũíĠŏɂŏĥɂ
ŁŉůåĈĊËŏŃůɂËĠëɂĈíɂĂËŨíɂŉĥğíɂğíëĊåĊĠíǱǧɂǚ>ËåíŃǰɂ�ĊŌěĊǟ

ǣVůɂŉĥĠǰɂũĈĥɂĂĥíŉɂŏĥɂŉíåĥĠëËŃůɂŉåĈĥĥěǰɂëĥíŉɂĠĥŏɂũËĠŏɂŏĥɂåĥĠŏĊĠœíɂËŏɂŉåĈĥĥěǱɂ>íɂĈËŉɂëĊāƗåœěŏůɂĊĠɂěíŉǖ
ŉĥĠŉǱɂ�ĈíɂěĥĠĂíŃɂĈíɂāËěěŉɂäËåęɂāŃĥğɂěíŉŉĥĠŉǰɂŏĈíɂğĥŃíɂĈíɂëĥíŉĠǦŏɂũËĠŏɂŏĥɂĂĥǱɂǣɂǚ�ŃĊāíǰɂ#ŉíĠůœŃŏǟ

It turns out that some children have been repeating a grade for several years, and some children 
cannot read and write even though they have finished first grade. 

ǣ�ĈíɂäĥůěɂĊŉɂǅǆɂůíËŃŉɂĥěëǱɂ>íɂŉĈĥœěëɂäíɂĊĠɂŏĈíɂǊŏĈɂĂŃËëíɂäœŏɂĊĠɂŏĈíɂǆĠëɂĂŃËëíǱɂ>íɂŉŏĊěěɂåĥœěëĠǦŏɂŃíËëǰɂĈíɂ
ëĥíŉĠǦŏɂęĠĥũɂũĈËŏɂŏĥɂŉŏœëůɂËĠůũËůǱɂ>íɂëĥíŉĠǦŏɂœĠëíŃŉŏËĠëɂĈĊŉɂěíŉŉĥĠŉǱɂ@ɂåËĠĠĥŏɂŃíËëɂËĠëɂũŃĊŏíɂíĊŏĈíŃǱɂ
ǚ§ËŉíğĊĠǰɂ�íęğíęĪůǟ

ǣ>íɂũËŉɂŏŃůĊĠĂɂŏĥɂŃíËëɂäœŏɂåĥœěëĠǦŏǱɂ>íɂĊŉɂĊĠɂĂŃËëíɂǇɂËŏɂŏĈíɂËĂíɂĥāɂǅǅǱǧɂǚ�íŨĊğǰɂ�íęğíęĪůǟ

When asked what their children need in order to continue their education, families state that they 
need an adult who will “guide” and support them in their academic life..

ǣ�ŉɂŁËŃíĠŏŉǰɂũíɂäĥŏĈɂëŃĥŁŁíëɂĥœŏɂĥāɂŁŃĊğËŃůɂŉåĈĥĥěɂËĠëɂåĥœěëɂĠĥŏɂĂĥɂŏĥɂŉåĈĥĥěǱɂ�ĈíɂåĈĊěëŃíĠɂËŉęɂŉĥǖ
ğíŏĈĊĠĂǰɂũíɂëĥɂĠĥŏɂœĠëíŃŉŏËĠëɂËĠůŏĈĊĠĂǰɂũíɂåËĠĠĥŏɂĈíěŁɂũĊŏĈɂŏĈíɂěíŉŉĥĠǱɂ�ĈíɂĥěëíŃɂĥĠíŉɂĈíěŁɂŏĈíɂěĊŏŏěíɂ
ĥĠíŉɂĊĠɂŏĈíĊŃɂěíŉŉĥĠŉǰɂäœŏɂĠĥɂĥĠíɂĈíěŁŉɂŏĈíɂĥěëíŃɂĥĠíŉɂǣɂǚ�íğËǰɂ�íůĥĄěœǟ

Some of the children receive consultation at the Çimenev Science and Art Center of our organisati-
on. When asked about their educational support needs, these families say that they consult Cimenev 
whenever they need academic or psychosocial support.

2. PARTICIPATION IN DISTANCE EDUCATION & BARRIERS

57% of them state that they cannot follow distance education. When we look at the reasons, the 
absence of a tablet, computer or television seems to be the biggest obstacle for 60%, followed by 
the lack of internet connection for 54%, and not having an adult to guide for 45%.
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2.1. The Need for a Guiding Adult in Distance Education

It  is revealed that children need adult support in order to reach EBA TV (the only distant education 
channel for all provided by ministry of education). However some of the families do not know how 
to reach EBA TV, and some say that children cannot watch EBA TV because television does not 
support this channel.

In a family we interviewed, 11-year-old Elif mentions that she has never heard of EBA TV. Families 
who do not know how to access EBA TV also mention that the school or the teacher never contacted 
them during this period.

ǣ@ɂĈËŨíɂĠíŨíŃɂĈíËŃëɂĥāɂ#äËɂ� Ǳɂ�ĈíŃíɂĊŉɂ� ɂËŏɂĈĥğíǰɂäœŏɂĥœŃɂŉåĈĥĥěɂũËŉɂåěĥŉíëɂíËŃěůɂŏĈĊŉɂůíËŃǱɂ@ɂĈËŨíɂ
ĠíŨíŃɂğíŏɂğůɂŏíËåĈíŃɂǣɂǚ#ěĊāǰɂǅǅɂůËŌǟ

ǣ\œŃɂŏíěíŨĊŉĊĥĠɂëĥíŉɂĠĥŏɂŉœŁŁĥŃŏɂ#��ɂ� ɂäíåËœŉíɂĊŏɂĊŉɂĥěëǱǧɂǚ§ËŸĠœŃǰɂ�ğŃËĠĊůíǟ

The teacher’s follow-up of the distance education process appears to be a supporting factor in 
children’s access to distance education and protects against the risks of dropout. 

ǣ�ĈíɂŏíËåĈíŃɂåËěěíëɂœŉɂËĠëɂĈíěŁíëɂœŉɂŏĥɂƗĠëɂËɂåĈËĠĠíěǱɂ@ŏŉɂĠËğíɂĊŉɂ#��Ǳɂ�ĈíɂåĈĊěëɂŉŏœëĊíëɂËěěɂŏĈíɂŏĊğíɂ
äůɂěĥĥęĊĠĂɂŏĈŃĥœĂĈɂŏĈËŏɂåĈËĠĠíěǱɂ�ĈíɂŏíËåĈíŃɂåĈíåęíëɂíŨíŃůɂũííęǱǧɂǚ�ËĠëËŃǰɂ�íęğíęĪůǟ

ǣ�ĈíɂŏíËåĈíŃɂëíŉåŃĊäíëɂĈĥũɂŏĥɂƗĠëɂŏĈíɂåĈËĠĠíěǱɂ�ĈíɂěíŉŉĥĠŉɂũíŃíɂËěěɂĊĠɂ#��ɂ� Ǳɂ�ĈíɂĊĠŏíŃĠíŏɂũËŉɂĠíǖ
íëíëɂāĥŃɂěĊŨíɂěíŉŉĥĠŉǰɂåĈĊěëŃíĠɂåĥœěëĠǦŏɂŁËŃŏĊåĊŁËŏíɂĊŏǱɂǣɂǚ>ËěĊğíǰɂ�ĊŌěĊǟ
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2.2. Children Do Not Have Personal Space

Many of the families say that their children do not have a space of their own due to the condi-
tions of the house they live in. The lack of personal space where children can be alone, listen to 
lessons, study and spend time on their own makes it difficult for them to continue their distance 
education. 

ǣ�ĊĠåíɂŏĈíɂĈĥœŉíɂĊŉɂŉĊĠĂěíɂŃĥĥğǰɂŏĈíŃíɂũËŉɂĠĥɂŁěËåíɂũĈíŃíɂŏĈíůɂåĥœěëɂŉŏœëůǱɂ�ĈíůɂËŃíɂŏĈŃííŃɂäŃĥŏĈíŃŉǱɂ
¡íɂËŉɂŁËŃíĠŏŉɂËŃíɂËěŉĥɂËŏɂĈĥğíǱɂRĊŨĊĠĂɂŃĥĥğǰɂęĊŏåĈíĠǰɂåĈĊěëŃíĠǦŉɂŃĥĥğǰɂäíëŃĥĥğɂËŃíɂËěěɂĊĠɂĥĠíɂǧ>ËŏĊåíǰɂ
�ĊŌěĊǟ

2.3. Conflicts of Class Hours

In houses where there are more than one children attending school, the conflicts of children’s class 
hours is a big obstacle. Families report that the technological facilities at home do not allow more 
than one child to participate in distance education at the same time, or that there is no space where 
children can attend courses at the same time. 

ǣǈɂŉĊäěĊĠĂŉɂŏĥĂíŏĈíŃǰɂíËåĈɂĈËŉɂěíŉŉĥĠŉɂËŏɂŏĈíɂŉËğíɂŏĊğíǱɂ�ĈíŃíɂĊŉɂĥĠěůɂĥĠíɂ� ɂËĠëɂğůɂŁĈĥĠíǱɂ�ĈíůɂëĊëɂ
ĠĥŏɂŉŏœëůɂĥŃɂËĠůŏĈĊĠĂɂŏĈĊŉɂůíËŃǱɂǣɂǚ�íğĊěíǰɂ7ËŏĊĈǟ

Location: �ƪðƣěĻŉƖʅ
Shot by: %ěěƓʅ£ůǊěƖƪǑʅsěƪǋůƖŕʅÚůŘƲţƪěěƖ
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2.4. Digital Inequality

As supported by the quantitative data, the most prominent reason for children not being able to 
participate in distance education is that technological facilities at their house are not sufficient. Whi-
le some families state that their children cannot attend because their children do not have internet 
access even though their teachers organize online classes, some families say that there is no digital 
opportunity to even listen to EBA TV.

ǣ@ɂåĥœěëɂĠĥŏɂËŏŏíĠëɂŏĈíɂěĊŨíɂěíŉŉĥĠŉɂäíåËœŉíɂŏĈíŃíɂũËŉɂĠĥɂåĥğŁœŏíŃǰɂ@ɂåĥœěëɂĠĥŏɂËŉęɂłœíŉŏĊĥĠŉɂŏĥɂğůɂ
ŁŃĥāíŉŉĥŃŉɂĊĠɂŉœäėíåŏŉɂ@ɂëĊëɂĠĥŏɂœĠëíŃŉŏËĠëǱǧɂɂǚ�œëíǰɂǅǄǖůíËŃǖĥěëǟ

ǣVůɂåĈĊěëŃíĠɂåĥœěëɂĠĥŏɂËŏŏíĠëɂŉåĈĥĥěǱɂ@ɂũĊŉĈɂŏĈíŃíɂũËŉɂËɂŏíěíŨĊŉĊĥĠɂĥŁŁĥŃŏœĠĊŏůǰɂËŏɂěíËŉŏɂŏĈíůɂũĥœěëɂ
ũËŏåĈɂŏĈíɂŃíåĥŃëíëɂěíŉŉĥĠŉǱǧɂǚ8ŗěäËĈËŃǰɂ�ĊŌěĊǟ

ǣ�ĈíɂŉĊŏœËŏĊĥĠɂĥāɂŏĈíɂŉŏœëíĠŏŉɂĊŉɂŨíŃůɂäËëǱɂVůɂåĈĊěëŃíĠɂũíŃíɂŉœååíŉŉāœěɂåĈĊěëŃíĠǰɂŏĈíůɂāËěěɂäíĈĊĠëɂäíåËǖ
œŉíɂĥāɂŏĈíɂěËåęɂĥāɂŏŨɂËĠëɂŏËäěíŏǱǧɂǚPËğœŃËĠǰɂ�ĊŌěĊǟ

It is seen that children strive to continue their education despite the digital inequality they face and 
find different solutions to participate in distance education. 

ǣVůɂåĈĊěëŃíĠɂũíĠŏɂŏĥɂũËŏåĈɂŏĈíɂŃíåĥŃëíëɂěíŉŉĥĠŉɂāŃĥğɂŏĈíɂĠíĊĂĈäĥŃɂäíåËœŉíɂĥœŃɂ� ɂëĥíŉɂĠĥŏɂŉœŁŁĥŃŏɂ
#��ɂ� Ǳɂ>ĥũíŨíŃɂŏĈíŃíɂĊŉɂŏĈĊŉɂŨĊŃŗŉǰɂũíɂËŃíɂËāŃËĊëɂŏĥɂëĊŉŏœŃäɂĥŏĈíŃŉǱɂVůɂåĈĊěëŃíĠɂåĥœěëɂĠíŨíŃɂËŏŏíĠëɂ
ŏĈíɂ ěĊŨíɂåěËŉŉíŉǱɂ�ĥğíŏĊğíŉɂ ŏĈíůɂĈËëɂĈĥğíũĥŃęɂËĠëɂ ŏĈíůɂ ŏŃĊíëɂ ŏĥɂëĥɂ ĊŏɂũĊŏĈɂ ŏĈíĊŃɂ āËŏĈíŃǦŉɂŁĈĥĠíǱǧɂ
ǚ�íğŃËǰɂ�íůĥĄěœǟ

2.5. Distance Education Is A Huge Obstacle”

The families interviewed explain that the inability of their children to participate in distance edu-
cation affects their success at school and their motivation to attend school. On the other hand it is 
observed that some of the children who can access distance education through a digital tool are still 
having difficulty to understanding and follow what is being taught. 

ǣVĥŉŏɂĥāɂœŉɂåĥœěëĠǦŏɂũËŏåĈɂŏĈíɂěíåŏœŃíŉǱɂ�ěŏĈĥœĂĈɂŏĈíŃíɂũíŃíɂěĊŨíɂěíŉŉĥĠŉǰɂũíɂëĊëɂĠĥŏɂęĠĥũǱɂ@ŏɂĊŉɂËŉɂĊāɂũíɂ
ĈËëɂĠíŨíŃɂäííĠɂŏĥɂŉåĈĥĥěɂěËŉŏɂŉíğíŉŏíŃǱɂǣɂǚ!ĊěíęǰɂǅǇǖůíËŃǖĥěëǟ

ǣVůɂåĥœŃŉíŉɂåĥĠƘĊåŏíëɂũĊŏĈɂŏĈíɂěíŉŉĥĠŉɂĥāɂğůɂŉĊäěĊĠĂŉǱɂVůɂŏíËåĈíŃɂĂËŨíɂŏĈíɂāŃíłœíĠåĊíŉɂĥāɂ#��ɂ� ɂ
åĈËĠĠíěǰɂËĠëɂũíɂĊĠŉŏËěěíëɂĊŏɂũĊŏĈɂğůɂāËŏĈíŃǱɂ�œŏɂĊŏɂĊŉɂŨíŃůɂëĊāƗåœěŏɂŏĥɂœĠëíŃŉŏËĠëɂŏĈíɂěíŉŉĥĠɂāŃĥğɂ#äËɂ
� Ǳɂ\œŃɂŏíËåĈíŃŉɂğËëíɂěĊŨíɂäŃĥËëåËŉŏŉɂŏĈŃĥœĂĈɂ#��ɂRĊŨíɂŉĥɂŏĈËŏɂũíɂåĥœěëɂËŉęɂĥœŃɂłœíŉŏĊĥĠŉɂËĠëɂ
ËŏŏíĠëɂŏĈíɂåěËŉŉǱɂ>ĥũíŨíŃɂũíɂåĥœěëɂĠĥŏɂĊĠŉŏËěěɂ#äËɂRĊŨíɂŏĥɂğůɂāËŏĈíŃǦŉɂŁĈĥĠíɂäíåËœŉíɂŏĈíɂŁĈĥĠíɂëĊëɂ
ĠĥŏɂŉœŁŁĥŃŏɂŏĈíɂËŁŁěĊåËŏĊĥĠǱɂ@ɂëĊëĠǦŏɂĈËŨíɂËɂŏËäěíŏɂĥŃɂåĥğŁœŏíŃǱɂ�ěŉĥǰɂğůɂğĥŏĈíŃɂËĠëɂāËŏĈíŃɂËŃíɂĊěěĊŏíǖ
ŃËŏíǰɂŉĥɂ@ɂāĥěěĥũíëɂğůɂŉĊäěĊĠĂŉǦɂåĥœŃŉíŉǰɂ@ɂŏŃĊíëɂŏĥɂŉĈĥũɂŏĈíğǱɂ¡íɂëĊëĠǦŏɂœĠëíŃŉŏËĠëɂËĠůŏĈĊĠĂɂāŃĥğɂŏĈĊŉɂ
ŁíŃĊĥëǰɂĊŏɂũËŉɂěĊęíɂũíɂĠíŨíŃɂũíĠŏɂŏĥɂŉåĈĥĥěǱɂǙ�íŃŃĊĠǰɂǅǈǖůíËŃǖĥěëǞ

As another indicator that inability to access distance education affects children’s motivation, 11% of 
children who attended school before the pandemic say that will not continue in the new semester.

Location: �ƪðƣěĻŉƖʅ
Shot by: %ěěƓʅ£ůǊěƖƪǑʅsěƪǋůƖŕʅÚůŘƲţƪěěƖ
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Note: Tablet, TV and internet support was provided through DPN for children who continue their edu-
cation but cannot attend distance education due to digital inequalities.
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SOCIAL LIFE

1. Social Life Before Pandemic

When we ask how they overcome the difficulties they face in their lives, we see that 35% of them ge-
nerally do not share with anyone, while the remaining 65% say they get support mostly from family 
members and spouses, then neighbors and friends.

51% of them spend time outside the house to socialize. It is understood that 75% of them go to parks, 
picnic areas, coastal areas and 20% of them socialize by visiting neighbors, relatives or friends.  97% 
of the people we interviewed can not go out for dinner, spend time in the shopping mall or partici-
pate in activities such as theater, cinema and concerts.
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LocaƪŉůţɊʅEðƪŉĻ
Shot by: %ěěƓʅ£ůǊěƖƪǑʅsěƪǋůƖŕʅÚůŘƲţƪěěƖ
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2. Time Spent at Home During Pandemic

2.1. Children “Neither Out nor Home”

People under 20 and over 65 were prohibited from going out between March and June in Turkey. 
During these months, they were only allowed to go out three hours a day, once a week. Families 
explain how difficult it was for children not to go out. 

ǣ¡íɂāËœĂĈŏɂËěěɂŏĈíɂŏĊğíǰɂËěěŏɂĈíɂŏĊğíǱɂ�ĈĊŉɂĊŉɂËɂĥĠíǖŃĥĥğɂĈĥœŉíǰɂũíɂËŃíɂǊɂŁíĥŁěíǱɂäíëŃĥĥğǰɂěĊŨĊĠĂɂŃĥĥğǰɂ
ęĊŏåĈíĠɂËěěɂĊĠɂĥĠíǱɂ@ğËĂĊĠíǱɂǧɂǚ8ŗěäËĈËŃǰɂ�ĊŌěĊǟ

ǣ\œŃɂåĈĊěëŃíĠɂāĥœĂĈŏɂËěěɂŏĈíɂŏĊğíǰɂŏĈíůɂåĥœěëɂĠĥŏɂŉííɂŏĈíĊŃɂāŃĊíĠëŉǱɂ�ĈíŃíɂũíŃíɂŁĥěĊåíɂĥāƗåíŃŉɂĥĠɂŏĈíɂ
ŉŏŃííŏɂËŉɂũíěěǱɂǚWËĊěíǰɂ�ĊŌěĊǟ

 “WĥɂŁěËůĊĠĂɂĥĠɂŏĈíɂŉŏŃííŏɂāĥŃɂåĈĊěëŃíĠǰɂĠĥɂŁËŃęǱɂ@ŏɂũËŉɂŨíŃůɂëĊāƗåœěŏɂāĥŃɂŏĈíğǱɂVůɂĥěëíŃɂëËœĂĈŏíŃɂĈËŉɂ
ĠĥŏĈĊĠĂɂěíāŏɂŏĥɂŃíËëɂËŏɂĈĥğíǱɂ�ĈíůɂũíŃíɂŁËĊĠŏĊĠĂǱɂ¡íɂğËëíɂåĥĥęĊíŉɂŏĥĂíŏĈíŃǰɂŏĈíůɂěíËŃĠíëɂĈĥũɂŏĥɂ
äŃíËęɂíĂĂŉǱɂǣɂǚ�œĄæíǰɂ�ĊŌěĊǟ

Some of the families say that their children spend time at home mostly watching television or on the 
phone, if available.

ǣǣ�ĈĊěëŃíĠɂĊĠíŨĊŏËäěůɂĂĥŏɂËëëĊåŏíëɂŏĥɂŏĈíɂŏíěíŨĊŉĊĥĠɂËĠëɂŏĈíɂŁĈĥĠíǱǧɂǚ�íŏŗěǰɂ�íůĥĄěœǟɂ

ǣ�ĈíůɂëĊëĠǦŏɂëĥɂËĠůŏĈĊĠĂǰɂŏĈíůɂũËŏåĈíëɂ� ǱǧɂǚxíěĊĠǰɂ#ŉíĠůœŃŏǟ

Some families say they find different ways to spend time at home with their children such as playing 
games, painting, studying together, cooking together. It is seen that these people enjoyed the time 
they spend together during curfews. 

ǣ¡íɂŁěËůíëɂĂËğíŉɂËɂěĥŏǱɂ@ɂäíåËğíɂËɂĈĥŃŉíǰɂũíɂŁěËůíëɂäËěěǰɂũíɂŁěËůíëɂĈĊëíɂËĠëɂŉííęǱɂǣɂǚ�ůěËĠǰɂ�ĊŌěĊǟ

ǣ¡íɂŉŏœëĊíëɂũĊŏĈɂŏĈíğɂäíåËœŉíɂ@ɂũËŉɂěĊŏíŃËŏíǱɂ@ɂĈíěŁíëɂŏĈíğɂũĊŏĈɂğËŏĈíğËŏĊåŉǱǧɂǚ�ůŌíĠǰɂ�íęğíęĪůǟ

ǣ¡íɂŁěËůíëɂĂËğíŉɂËŉɂËɂāËğĊěůǰɂũíɂĈíěëɂËåŏĊŨĊŏĊíŉǱɂ¡íɂŁěËůíëɂäËěěǰɂĈĊëëĊĠĂɂŏĥůŉɂíŏåǱɂ¡íɂåĥĥęíëɂŁËŉŏŃůɂ
ËĠëɂğíËěŉɂŏĥĂíŏĈíŃǱɂ@ɂåĥĠŉŏËĠŏěůɂŉŁíĠŏɂŏĊğíɂũĊŏĈɂŏĈíɂåĈĊěëŃíĠǰɂƗĠËěěůɂũíɂäíåËğíɂāŃĊíĠëŉǧɂǚWœŃëËĠǰɂ
�œěŏËĠĂËŸĊǟ

ǣ¡íɂŃíğíğäíŃíëɂËěěɂŏĈíɂĂËğíŉɂĥāɂĥœŃɂåĈĊěëĈĥĥëɂËĠëɂŁěËůíëɂũĊŏĈɂŏĈíğǱɂ¡íɂœŉíëɂŏĥɂŏËęíɂĥœŏɂĥœŃɂŁĥŏŉɂ
ĊĠɂŏĈíɂŉœğğíŃǰɂŏĈĊŉɂůíËŃɂũíɂŏĥĥęɂĥœŏɂíËŃěůɂËĠëɂŁěËĠŏíëɂƘĥũíŃŉǱɂ¡íɂŁěËůíëɂäËěěɂũĊŏĈɂŏĈíɂęĊëŉǱɂ@ŏɂũËŉɂ
ĠĊåíǱǧɂǚ�íëĊËǰɂ�íůĥĄěœǟ

2.2. Increased Conflict at Home

Some families say that the fear and anxiety created by the pandemic is combined with the anxiety 
of not meeting basic needs and this increased the stress at home, while others say that many people 
staying together in a small living space increased conflict. Some of the parents describe that they 
could not control their anger towards children.

ǣ@ɂåĥœěëĠǦŏɂåËěğɂëĥũĠǱɂ@ɂåĥĠŉŏËĠŏěůɂŉĈĥœŏíëɂËŏɂŏĈíɂåĈĊěëŃíĠǰɂ@ɂåËœŉíëɂŁŃĥäěíğŉɂǣɂǚ�ŃĊāíǰɂ#ŉíĠůœŃŏǟ

ǣ@ɂœŉíëɂŏĥɂŏËěęɂŏĥɂğůɂĈœŉäËĠëǰɂũíɂœŉíëɂŏĥɂĂíŏɂËěĥĠĂǱɂ�ĈíĠɂĈíɂĈËëɂËɂĈíËŃŏɂåĥĠëĊŏĊĥĠǰɂŏĈíĠɂĈíɂũËŉɂƗŃíëǱɂ
�ĈíĠɂŏĈĊŉɂŁËĠëíğĊåɂŉŏŃíŉŉɂŉŏËŃŏíëǱɂ#ŨíŃůĥĠíɂŉŏËůŉɂËŏɂĈĥğíǰɂŏĈíŃíɂĊŉɂĠĥɂĊĠåĥğíǰɂĠĥŏĈĊĠĂǱɂ�ĈíɂğËĠɂĂĥŏɂ
ĠíŃŨĥœŉǱɂ íŃůɂËĠĂŃůǱɂ>íɂŉŏËŃŏíëɂƗĂĈŏĊĠĂɂËĠëɂŉĈĥœŏĊĠĂɂËěěɂŏĈíɂŏĊğíǱɂǣɂǚ!ĊěËŃËǰɂ�íůĥĄěœǟ
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ǣ¡íɂĈËëɂËɂŃíËěɂĈËŃëɂŏĊğíǰɂĥœŃɂĈĥœŉíɂĊŉɂŏĥĥɂŉğËěěǱɂ¡íɂíŨíĠɂåËĠĠĥŏɂƗŏɂĊĠɂŏĈíɂĈĥœŉíɂũĈíĠɂũíɂËŃíɂËěěɂ
ŏĥĂíŏĈíŃǧɂǚPËğœŃËĠǰɂ�ĊŌěĊǟ

ǣ�ĥĠƘĊåŏŉɂËŏɂĈĥğíɂĈËŉɂĊĠåŃíËŉíëɂğœåĈǰɂğœåĈɂğĥŃíǰɂŉĥɂ@ɂŉËůɂěíŏɂğíɂĂĥɂŏĥɂËɂŁŉůåĈĊËŏŃĊŉŏɂËŉɂŉĥĥĠɂËŉɂ
ŁĥŉŉĊäěíǱǧǧɂǚ8ŗěäËĈËŃǰɂ�ĊŌěĊǟ
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SOCIAL SUPPORTS

1. REGULAR SOCIAL SUPPORTS 

49.5% of 103 households we interviewed stated that they receive regular social support from a public 
institution, NGO or individual regardless the pandemic process.

40% of those who receive regular support receive support from Istanbul Metropolitan Municipality, 
36% from individuals, 28% from the district governorship, 26% from other state institutions, and 20% 
from the district municipality they live in. Approximately 53% of those who receive support say they 
get support from at least two or more institutions. 

The support received is mostly spent on food, various bill payments, child care expenses, rent pay-
ment, health expenses and education expenses; in other words for basic needs. It is seen that social 
support is the only means of income in some households.



48 Research on Deep Poverty and Access to Human Rights During the Pandemic 
Location: ³ŉƣŘŉ
Shot by: �ǛĴěʅ.ƖĴŀţ
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1.1. Support Received From Local Governments 

ǊǄǬɂĥāɂŏĈíɂĈĥœŉíĈĥěëŉɂĊĠŏíŃŨĊíũíëɂŉËůɂŏĈíůɂĂíŏɂŉœŁŁĥŃŏɂāŃĥğɂ@VVɂĥŃɂëĊŉŏŃĊåŏɂğœĠĊåĊŁËěĊŏĊíŉǱɂ�ĈĊŉɂŃËŏíɂĊŉɂĈĊĂĈíŃɂ
ŏĈËĠɂŏĈíɂŃËŏíɂĥāɂŏĈĥŉíɂŃíåíĊŨĊĠĂɂŉœŁŁĥŃŏɂāŃĥğɂŁœäěĊåɂĊĠŉŏĊŏœŏĊĥĠŉǱɂ@ŏɂĊŉɂŉííĠɂŏĈËŏɂŏĈíůɂäíĠíƗŏɂāŃĥğɂŏĈíɂğĥĠŏĈěůɂ
āĥĥëɂåËŃëǰɂŉĥğíɂĥāɂŏĈíğɂŃíåíĊŨíɂğĊěęɂŉœŁŁĥŃŏɂāĥŃɂåĈĊěëŃíĠɂËĠëɂğĥŉŏɂāËğĊěĊíŉɂäíĠíƗŏɂāŃĥğɂåĥËěɂŉœŁŁĥŃŏǱɂ@ŏɂŏœŃĠŉɂ
ĥœŏɂŏĈËŏɂŉĥğíɂĥāɂŏĈíɂŉœŁŁĥŃŏɂŃíåíĊŨíëɂāŃĥğɂŏĈíɂěĥåËěɂĂĥŨíŃĠğíĠŏɂĊŉɂËɂĥĠíǖĥāāɂĥŃɂěĥũɂĊĠɂāŃíłœíĠåůǱɂ

ǣǣ@ɂËŁŁěĊíëɂŏĥɂ7ËŏĊĈɂğœĠĊåĊŁËěĊŏůǰɂŏĈíůɂĥĠěůɂäŃĥœĂĈŏɂËɂåËĠɂĥāɂğíËŏǱǧɂǚ�ůëËĠǰɂ7ËŏĊĈǟɂ

ǣ¡íɂŃíåíĊŨíëɂǅǌǄɂŏěɂāĥĥëɂåËŃëɂíŨíŃůɂǊɂğĥĠŏĈŉɂāŃĥğɂ�íůĥĄěœɂğœĠĊåĊŁËěĊŏůǱǧɂǚ!ĊěËŃËǰɂ�íůĥĄěœǟ

ǣ@VVɂĂËŨíɂğíɂËɂǅǄǄɂěĊŃËɂåËŃëɂŁíŃɂğĥĠŏĈǱɂ@ɂĈËŨíɂǇɂåĈĊěëŃíĠɂËĠëɂ@ɂėœŉŏɂäœůɂåĈííŉíɂũĊŏĈɂĊŏǱǧɂǚ�íŃĈËŏǰɂ�ŏËŌíĈĊŃǟɂ

1.2. Obstacles of Reaching Support 

1.2.1. No Access To Application Mechanisms 

Some families say that they cannot apply because they do not have internet and do not know where 
or how to apply for support.

ǣ¡íɂĈËëɂŏĥɂËŁŁěůɂäůɂŁĈĥĠíǰɂ@ɂåĥœěëĠǦŏɂğËĠËĂíɂĊŏǱǧɂǚ�ůëËĠǰɂ7ËŏĊĈǟ

ǣ�ŨËĊěËäĊěĊŏůɂũËŉɂŨíŃůɂěĊğĊŏíëǰɂ@ɂŉíĠŏɂǅǈǈɂğíŉŉËĂíŉǱɂ@ɂåĥœěëɂĠĥŏɂŃíËåĈɂāĥŃɂŉĥåĊËěɂËŉŉĊŉŏËĠåíɂĥŃɂŉœŁŁĥŃŏǱǧɂ
ǚ�íĠËůǰɂ�íůĥĄěœǟ

ǣ@ɂũíĠŏɂŏĥɂŏĈíɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃǱɂ�ĈíůɂŉËĊëɂ@ɂŉĈĥœěëɂËŁŁěůɂŨĊËɂíǖĂĥŨíŃĠğíĠŏǱɂ@ɂëĥĠǦŏɂĈËŨíɂĊĠŏíŃĠíŃǰɂ@ɂ
åĥœěëɂĠĥŏɂËŁŁěůɂŏĈŃĥœĂĈɂğůɂŏĥœåĈǖŏĥĠíɂŁĈĥĠíǱǧɂǚaŸëíĠǰɂ�ğŃËĠĊůíǟ

1.2.3. Not Complying with Support Criteria  

Some of the families interviewed say that they need social support, they have difficulty in meeting 
their basic needs on their own, but they still get rejected from social support applications for various 
reasons. It is observed that factors such as the absence of a residence address, lack of identity, ha-
ving a registered pension, not having an official divorce etc have a negative result on social support 
applications.

ǣǣ@ɂĈËŨíɂËɂǇǄɂůíËŃɂĥěëɂåËŃǱɂ@ɂëĥɂĠĥŏɂĈËŨíɂŏĈíɂåËŃɂŉíŃŨĊåíëɂŉĥɂŏĈíɂŁíĠËěŏůɂåĥğíŉɂíŨíŃůɂůíËŃǱɂ@ɂåËĠĠĥŏɂŉíěěɂ
ëœíɂŏĥɂŁíĠËěŏĊíŉǰɂËĠëɂğůɂËŁŁěĊåËŏĊĥĠŉɂāĥŃɂŉĥåĊËěɂŉœŁŁĥŃŏɂËŃíɂŃíėíåŏíëɂäíåËœŉíɂĊŏɂĊŉɂŉííĠɂŏĈËŏɂ@ɂĈËŨíɂËɂ
åËŃǧɂǙ#ěĊāǰɂ�ŏËŌíĈĊŃǞ

ǣ@ɂěĊŨíɂŉíŁËŃËŏíěůɂāŃĥğɂğůɂĈœŉäËĠëǱɂ�œŏɂĈíɂëĥíŉĠǦŏɂũËĠŏɂŏĥɂäíɂĥāƗåĊËěěůɂëĊŨĥŃåíëǱɂ@āɂ@ɂŉœíǰɂĈíɂŏĈŃíËŏíĠŉǱɂ
@ɂåĥœěëɂĠĥŏɂĥŁíĠɂŏĈíɂåËŉíɂŉĥɂŏĈËŏɂĠĥŏĈĊĠĂɂũĥœěëɂĈËŁŁíĠɂŏĥɂœŉǱɂ�ĈËŏɂĊŉɂũĈůɂ@ɂåËĠĠĥŏɂĂíŏɂËĠůɂğĥĠíůɂ
āŃĥğɂŏĈíɂŉŏËŏíɂāĥŃɂåĈĊěëŃíĠǰɂËĠëɂ@ɂëĥɂĠĥŏɂŃíåíĊŨíɂŉœŁŁĥŃŏɂŉĊĠåíɂ@ɂëĥɂĠĥŏɂËŁŁíËŃɂŏĥɂäíɂëĊŨĥŃåíëǱɂǚWœŃǖ
ëËĠǰɂ�œěŏËĠĂËŸĊǟ

ǣ@ɂŉËĊëɂ@ɂËğɂŉíŁíŃËŏíëɂāŃğɂğůɂĈœŉäËĠëǱɂ�œŏɂũíɂËŃíɂĠĥŏɂĥāƗåĊËěěůɂëĊŨĥŃåíëɂËĠëɂŏĈËŏɂğËĠɂĈËŉɂËɂŃíĂœěËŃɂ
ĊĠåĥğíǰɂ@ɂåËĠĠĥŏɂğííŏɂŏĈíɂŉœŁŁĥŃŏɂåŃĊŏíŃĊËǱɂRĥĥęɂũĈËŏǦŉɂĊĠɂŏĈíɂĈĥœŉíɂíŮåíŁŏɂǆɂäŃĥęíĠɂŉĥāËɂäíëŉǰɂŏĈíůɂ
ëĊëĠǦŏɂíŨíĠɂåĥğíɂŏĥɂåĈíåęɂŏĈíɂĈĥœŉíǱɂ¡ĈËŏɂĊŉɂŏĈíɂŉĥɂåËěěíëɂåŃĊŏíŃĊËɂāĥŃɂŏĈĊŉɂĈĥœŉíǵǧɂǚxíěĊĠǰɂ#ŉíĠůœŃŏǟ

ǣ@ɂåĥœěëɂĠĥŏɂĂíŏɂŏĈíɂǅǄǄǄɂěĊŃËɂĥĠíǖŏĊğíɂŁËĠëíğĊåɂŉœŁŁĥŃŏɂäíåËœŉíɂ@ɂĂĥŏɂğůɂāËŏĈíŃǦŉɂŁíĠŉĊĥĠǱɂ@ŏɂŉííğŉɂ
ŏĈËŏɂ@ɂĈËŨíɂËɂŉËěËŃůɂĥāɂǅǊǄǄɂěĊŃËǰɂäœŏɂğůɂāËŏĈíŃǦŉɂũĊāíɂŃíåíĊŨíŉɂĈËěāɂĥāɂĊŏǱɂǣɂǚVíěíęǰɂ�ĊŌěĊǟ
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1.2.4 Not Getting Response to Applications 

Families say they applied to many institutions, but the investigation process either took too long or 
was inconclusive.

�ĈíůɂŉËůǰɂǡ¡íɂŃíåíĊŨíëɂůĥœŃɂËŁŁěĊåËŏĊĥĠǰɂũíɂũĊěěɂŃíŉŁĥĠëɂËŉËŁǥǰɂĠĥɂĥĠíɂŃíŉŁĥĠëŉǱɂǚ�ŃŸœĂŗěǰɂ7ËŏĊĈǟ

ǡ@ɂëĊëɂĠĥŏɂĂíŏɂËĠůɂŃíŉŁĥĠëɂāŃĥğɂĠíĊŏĈíŃɂ�ŏËŌíĈĊŃɂVœĠĊåĊŁËěĊŏůɂĠĥŃɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃŉĈĊŁǥɂǚVíěĊęíǰɂ
�ŏËŌíĈĊŃǟ

ǣ@ɂËŁŁěĊíëɂāĥŃɂŏĈíɂŃíëɂåËŃëɂĥŨíŃɂËĠëɂĥŨíŃɂäœŏɂĠĥɂŃíŉŁĥĠŉíǰɂËĠůŏĈĊĠĂǱɂ@ɂŉËĊëɂǡëĥɂ@ɂĠíåíŉŉËŃĊěůɂĈËŨíɂŏĥɂ
äíĂǵǥǱɂ@ɂËŁŁěĊíëɂŏĥɂŏĈíɂũĈĊŏíɂŏËäěíǰɂŏĈíŃíɂũËŉɂĠĥɂŃíŉœěŏɂíĊŏĈíŃǱɂǡɂǚWœŃŉœǰɂ�íęğíęĪůǟ

ǣ¡ĈíĠɂũíɂíŮŁěËĊĠɂũĈůɂũíɂåËğíǰɂŏĈíůǙëĊŉŏŃĊåŏɂğœĠĊåĊŁËěĊŏůǞɂŉĈĥœěëɂËŏɂěíËŉŏɂŉĊŏɂëĥũĠɂËĠëɂěĊŉŏíĠǱɂ�Ĉíůɂ
ŉËůɂĥęËůǰɂũíɂũĊěěɂåËěěɂůĥœɂËĠëɂŁœŏɂœŉɂĥāāǱɂĠĥŏĈĊĠĂɂíěŉíǱɂ�ĈíůɂĠíŨíŃɂåËěěíëǰɂĈĥũɂğËĠůɂŏĊğíŉɂũíɂĂËŨíɂĥœŃɂ
ĠœğäíŃǱɂǡɂǚ�íŨĊğǰɂ�íęğíęĪůǟ

1.2.5. Being Invisible And Despair 

Families describe the emotions created by this situation as desperation, feeling of being unseen, 
inability to express oneself, despair and being left alone.

ǣWĥɂĥĠíɂŃíŉŁíåŏŉɂœŉɂíŮåíŁŏɂëœŃĊĠĂɂŏĈíɂíěíåŏĊĥĠɂŁíŃĊĥëǱɂWĥɂĥĠíɂåËğíɂŏĥɂåĥĠŏŃĥěɂĥœŃɂåĥĠëĊŏĊĥĠŉɂëœŃĊĠĂɂ
ŁËĠëíğĊåǱɂ\ęËůǰɂŃíŉŁĥĠŉĊäěíŉɂĥāɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃŉǰɂůĥœɂëĊëɂĠĥŏɂåĥğíɂËĠëɂěĥĥęǰɂĥęËůǰɂũĈËŏɂËäĥœŏɂĥœŃɂ
ËŁŁěĊåËŏĊĥĠŉǵɂ¡ĈůɂŏĈíůɂËŃíɂËěěɂĊĠåĥĠåěœŉĊŨíǵǧɂǚ íëËŏǰɂ�ŏËŌíĈĊŃǟ

ǣ!ĥĠǦŏɂŏĈíůɂęĠĥũǰɂŁíĥŁěíɂĈËŨíɂäííĠɂƗŃíëǵɂ#ŨíĠɂäíāĥŃíɂɂũíɂũíŃíɂĂíŏŏĊĠĂɂËěĥĠĂɂĥĠɂËɂŉåËŃåíɂäËŉĊŉǱɂ�œŏɂ
ĠĥũɂũíɂËŃíɂĊĠɂŉœåĈɂËɂŉĊŏœËŏĊĥĠɂŏĈËŏɂũíɂĈËŨíɂĠĥŏɂäííĠɂËäěíɂŏĥɂŁËůɂäĊěěŉɂāĥŃɂŉíŨíŃËěɂğĥĠŏĈŉǱɂ�ĈíɂĈĥœŉíɂ
ĈËŉɂËɂěĥËĠɂĊĠŉŏËěěğíĠŏǰɂũíɂåËĠĠĥŏɂƗĠëɂāĥĥëɂËĠëɂäŃíËëǱɂ�ËŉĈɂëĥíŉɂĠĥŏɂåĥğíǰɂĈĥũɂåËĠɂũíɂĂíŏɂŉĥğíŏǖ
ĈĊĠĂɂāŃĥğɂŉĥğíũĈíŃíǵɂ!ĥɂůĥœɂœĠëíŃŉŏËĠëɂũíɂũíŃíɂěíāŏɂŉĥɂËěĥĠíɂũĊŏĈĥœŏɂ!xWǵɂǚPËğœŃËĠǰɂ�ĊŌěĊǟ

2. SOCIAL SUPPORT DURING PANDEMIC

It is seen that 78% need support to buy food, 72% to pay bills, 50% to pay rent, 47% for child care 
expenses, 11% to meet social needs and 10% for patient care expenses during pandemic.
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2.1. 1000 TRY PANDEMIC SUPPORT BY MINISTRY OF FAMILY, LABOR AND SOCIAL SERVICES

The Ministry of Family, Labor and Social Services has provided 1,000 TL in cash one time within the 
scope of the Pandemic Social Support Program since March. 52% of them benefited from this sup-
port and 95% of these people think that it was not sufficient.They used this money primarily for food, 
then for debt, bill and rent payments and child care expenses.

2.2. Other Support Received During The Pandemic Period 

During the pandemic period 43% benefited from IMM support, 29% from the district municipality, 21% 
got individual support, 9% district governorship and 7% support from other state institutions (except 
the support from DPN). It is seen that 34% of the households we interviewed only had access to sup-
port during this period, while the rest received support from at least two institutions.

81% of the people are informed about the social support programs through acquaintances, 12% 
through television or radio, 5% through the announcements of the municipalities, 3% through the 
district governorship, mukhtar or state institutions. 
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2.2.1. Pandemic Raises Urgent Needs 

Some families explain that they started to have difficulties in meeting their needs during the pan-
demic so they needed social support although they did not need it before. Most of them explain the 
difficulty of not getting any answers to their applications during this period and the urgency of their 
needs.

ǣ�ĈĊŉɂŁËĠëíğĊåɂŁíŃĊĥëɂĊŉɂĠĥŏɂËɂŁíŃĊĥëɂËŉɂœŉœËěǱɂíŨíŃůŏĈĊĠĂɂĊŉɂŨíŃůɂœŃĂíĠŏǱɂ�ĥğíɂĥĠǰɂĠĥŃğËěěůɂůĥœɂĂĥɂ
ŏĥɂŏĈíɂğœĠĊåĊŁËěĊŏůɂĥŃɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃŉĈĊŁǰɂŏĈíůɂğËęíɂůĥœɂũËĊŏɂāĥŃɂğĥĠŏĈŉǱɂ�œŏɂŏĈĊŉɂŁíŃĊĥëɂŉĈĥœěëɂ
ĠĥŏɂĈËŨíɂäííĠɂěĊęíɂŏĈĊŉǱɂxíĥŁěíɂũíŃíɂěíāŏɂũĊŏĈĥœŏɂũĥŃęǰɂũíɂũíŃíɂŉŏËŃŨĊĠĂǱɂ\œŃɂäËäĊíŉɂũíĠŏɂĈœĠĂŃůǰɂ
ũíɂũíŃíɂěíāŏɂũĊŏĈĥœŏɂëĊËŁíŃŉǱɂ@āɂĠĥŏɂĠĥũǰɂũĈíĠɂũĊěěɂŏĈíɂŉŏËŏíɂĈíËŃɂĥœŃɂŨĥĊåíŉǵɂ¡íɂĈËŨíɂƗŮíëɂíŮŁíĠǖ
ŉíŉǴɂŃíĠŏǰɂäĊěěŉǰɂāĥĥëȀɂ!ĊëɂŏĈíɂíğŁěĥůííŉɂŃíŏœŃĠɂŏĥɂũĥŃęǵɂ@ɂåËĠǦŏɂŉËůɂËĠůŏĈĊĠĂɂËäĥœŏɂŏĈíɂŃíĠŏǰɂğËůäíɂ
ŏĈíɂěËĠëěĥŃëɂěĊŨíŉɂũĊŏĈɂũĈËŏɂĈíɂŏËęíŉɂāŃĥğɂœŉǰɂğËůäíɂŏĈíůɂËŃíɂËěŉĥɂŁĥĥŃǱɂ�œŏɂũĈËŏɂËäĥœŏɂŏĈíɂäĊěěŉǵɂ
#ěíåŏŃĊåĊŏůǰɂũËŏíŃǰɂĂËŉǵɂ�ĈíĠɂËäĥœŏɂíëœåËŏĊĥĠǴɂũĈíĠɂŏĈíɂëĊŉŏËĠåíɂíëœåËŏĊĥĠɂŉŏËŃŏíëǰɂëĥɂůĥœɂŏĈĊĠęɂ
ŏĈíɂŉåĈĥĥěɂåĥĠŏĊĠœíëǵɂ@ŏɂëĊëĠǦŏǱɂ#äËɂ� ɂåĥœěëɂĠĥŏɂäíɂĊĠŉŏËěěíëɂĥĠɂĥœŃɂŁĈĥĠíɂäíåËœŉíɂũíɂĈËŨíɂËĠɂĥěëɂ
ğĥëíěǱɂ�ĥɂŏĈíɂåĈĊěëŃíĠɂåĥœěëɂĠĥŏɂũËŏåĈɂŏĈíĊŃɂěíŉŉĥĠŉɂËĠëɂËŉęɂłœíŉŏĊĥĠŉɂŏĥɂŏĈíĊŃɂŏíËåĈíŃŉǱɂǣɂǚ�íğËǰɂ
�íůĥĄěœǟ

ǣ¡íɂËŁŁěĊíëɂāĥŃɂǅǱǄǄǄɂ�z§ɂŉœŁŁĥŃŏǰɂũíɂũíĠŏɂŏĥɂŏĈíɂĂĥŨíŃĠĥŃǦŉɂĥāƗåíǰɂŏĈíɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃǦŉɂĥāƗåíǰɂũíɂ
ũíĠŏɂŏĥɂŏĈíɂğœĠĊåĊŁËěĊŏůɂĥāɂ#ŉíĠůœŃŏǰɂĠĥŏĈĊĠĂɂĠĥŏĈĊĠĂɂĠĥŏĈĊĠĂǱɂ@ɂåËěěíëɂŏĈíɂíğíŃĂíĠåůɂĠœğäíŃŉɂāĥŃɂ
ğĊěęǰɂ@ɂäíĂĂíëǰɂĠĥŏɂíŨíĠɂËɂŁËåęíŏɂĥāɂğĊěęɂ@ɂŃíåíĊŨíëǱǧɂǚ8ŗěǰɂ7ËŏĊĈǟ

2.2.2. Home Inspections Could Not Be Made

People encounter standard social examination procedures when they apply for support during the 
pandemic period. Some of the families stated that their applications were not approved so they 
could not get any support because home inspections could not be made, which are included in the 
social inspection procedures of municipalities and district governorships.

ǣWĥŏĈĊĠĂɂĊŉɂŃíŉœěŏíëɂāŃĥğɂŏĈíɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃŉĈĊŁɂËĠëɂ�œěŏËĠĂËŸĊɂğœĠĊåĊŁËěĊŏůǱɂ�ĈíůɂĈËëɂŏĥɂåĥğíɂ
ĈĥğíɂËĠëɂğËęíɂŏĈíĊŃɂĊĠŨíŉŏĊĂËŏĊĥĠǰɂËĠëɂŏĈíůɂŉŏĥŁŁíëɂëĥĊĠĂɂĊŏɂëœíɂŏĥɂŁËĠëíğĊåǱɂ@ɂĠííëɂŏĈíɂŉœŁŁĥŃŏŉɂ
ĠĥũǱɂǣɂǚWœŃëËĠǰɂ�œěŏËĠĂËŸĊǟ

ǣ@ɂũíĠŏɂŏĥɂŏĈíɂ!ĊŉŏŃĊåŏɂ8ĥŨíŃĠĥŃŉĈĊŁɂËĠëɂ�íůĥĄěœɂVœĠĊåĊŁËěĊŏůǱɂ�ĈíůɂŉËĊëɂŏĈíůɂĈËŨíɂŏĥɂğËęíɂËɂŉĥåĊËěɂ
íŮËğĊĠËŏĊĥĠɂËŏɂĈĥğíɂäœŏɂŏĈíůɂëĥĠǦŏɂëĥɂĊŏɂĠĥũɂëœíɂŏĥɂŁËĠëíğĊåǱɂ@ŏɂĈËŉɂäííĠɂǈɂğĥĠŏĈŉǱɂ¡ĈĥɂęĠĥũŉɂ
ũĈíĠɂŏĈíůɂũĊěěɂåĥğíǱɂ@ɂËŁŁěĊíëɂāĥŃɂËĠɂœŃĂíĠŏɂĠííëǱɂǚ�íğËǰɂ�íůĥĄěœǟ

2.2.3. Nutrition Supports During Pandemic Period

When asked about the support received during the pandemic in in-depth interviews, families emp-
hasize that the food support from the Deep Poverty Network and local governments was important 
in this regard. It turns out that the support that reaches in a crisis situation is seen as a “breath” 
against hunger. 

ǣ�ĥğíëËůŉɂũíɂĥĠěůɂŏĈĥœĂĈŏɂũĈËŏɂŏĥɂíËŏǱǧɂǚ>ËŏĊåíǰɂ�ĊŌěĊǟ

ǣ@āɂāĥĥëɂĈËëɂĠĥŏɂåĥğíɂāŃĥğɂ7ËŏĊĈɂğœĠĊåĊŁËěĊŏůǰɂũíɂũĥœěëɂĈËŨíɂäííĠɂŉŏËŃŨĊĠĂǱɂ@ŏɂũËŉɂËɂŉğËěěɂŁËåęɂĥāɂ
ŉœŁŁěĊíŉǰɂäœŏɂũËŉɂíĠĥœĂĈɂāĥŃɂœŉǱɂ�ĈíĠɂũíɂËŁŁěĊíëɂŏĥɂůĥœǰɂŏĈíɂĠíĊĂĈäĥŃŉɂĂËŨíɂğíɂůĥœŃɂĠœğäíŃǱɂ¡íɂ
ŉŏËŃŏíëɂŏĥɂíËŏɂŃíĂœěËŃěůǰɂĥŏĈíŃũĊŉíɂĊŏɂũËŉɂŨíŃůɂëĊāƗåœěŏǱɂǣɂǚ#ůěŗěǰɂ7ËŏĊĈǟ
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ǣ¡íɂĈËëɂËɂěĥŏɂĥāɂëĊāƗåœěŏĊíŉɂëœŃĊĠĂɂŏĈĊŉɂŁíŃĊĥëǱɂ@āɂŏĈíŃíɂũíŃíɂĠĥɂĠíĊĂĈäĥŃŉǰɂĥŃɂůĥœɂǙ!xWǞɂũíɂåĥœěëɂĠĥŏɂ
ĈËŨíɂāĥĥëɂËĠëɂäŃíËëǱǧɂǚ\ŃĈËĠǰɂ�ŏËŌíĈĊŃǟ

ǣ@āɂŏĈíŃíɂũËŉĠǦŏɂůĥœɂǙ!xWǞǰɂũíɂũĥœěëɂäíɂŨíŃůɂğĊŉíŃËäěíǱɂ§ĥœɂĈËŨíɂŁËĊëɂĥœŃɂŏũĥɂäĊěěŉǰɂŉíĠŏɂœŉɂāĥĥëǰɂŉĥɂ
ũíɂåĥœěëɂäŃíËŏĈɂǣɂǚPËğœŃËĠǰɂ�ĊŌěĊǟ

3. What Should Have Been Different?

Görüştüğümüz 103 hanede pandemi sürecinde yapılması gereken bazı destekleri saydık ve öncelik 
sWe read some of the support that should be made during the pandemic process in 103 households 
we interviewed and asked them to rank the top three most important in order of priority. The sup-
ports we read are as follows;

• Technological device and internet support for children’s access to education

• Support to meet basic nutritional needs

• Ensuring access to health services for people without social security

• Giving information about pandemic and prevention methods

• Support to meet basic hygiene supplies

• Economic and social support for people who lost their jobs

• Support to ensure access to clean water

• Discount support in bill payments

• Rent payment support

Although they emphasize that each of them is very important, according to the interviewees, “Me-
eting their basic nutritional needs” is the first priority, “Creating economic and social support for 
people who have lost their job” is the second, and “Making a discount in bill payments” is the third 
priority.
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In addition to this rating, when asked about the expectations from local and central governments 
during the pandemic period in in-depth interviews, the answers are: “baby food and diaper support”, 
“drinking water support”, “dysinfectant and mask support”, “discount on bill payments” and “increa-
sing the limit of the currently issued food cards”.

3.1. The Need for Regulation in Social Support Application Evaluations 

It is observed that families think that determining the needs is insufficient and that there are inequ-
alities in the distribution of support, especially during the pandemic period.

3.1.1. Inquiry Regarding the Justice of the Distribution of Support 

Some families say those who are in better condition can get support while they cannot. Some exp-
lain that they can easily submit their support requests because they have acquaintances at the 
municipality. While it is revealed that both local administrations and public institutions have incre-
ased their social support during the pandemic period, the idea that the distirbution was not heald 
transparently becomes apparent.

ǣ�œŁŁĥŃŏɂåËğíɂŏĥɂŏĈíɂĠíĊĂĈäĥŃĈĥĥëɂāŃĥğɂŏĈíɂğœĠĊåĊŁËěĊŏůǰɂŏĈíɂëĊŉŏŃĊåŏɂĂĥŨíŃĠĥŃŉĈĊŁǰɂäœŏɂğËĠůɂŁíĥŁěíɂ
ĊĠɂĠííëɂåĥœěëɂĠĥŏɂäíĠíƗŏǧǱǧɂǚ7œĠëËǰɂ�íůĥĄěœǟ

ǣ¡íěěǰɂ@ɂëĥĠǦŏɂęĠĥũɂũĈËŏɂ@ɂŉËůǰɂíŨíŃůĥĠíɂĈËŉɂäííĠɂŉĥɂŉíěƗŉĈɂŏĈËŏɂíŨíĠɂŁíĥŁěíɂũĊŏĈɂğĥĠíůɂĈËŨíɂËŁŁěĊíëɂ
āĥŃɂŉœŁŁĥŃŏǱǧVíěŏíğǰɂ�íůĥĄěœǟ

ǣ�ĈíůɂĈËëɂŏĥɂĊĠŨíŉŏĊĂËŏíɂËĠëɂŏËęíɂåËŃíɂĥāɂŏĈĥŉíɂũĈĥɂũíŃíɂĊĠɂËɂŨíŃůɂëĊāƗåœěŏɂŉĊŏœËŏĊĥĠɂěĊęíɂœŉǱǧɂǚ>ËŉĊäíǰɂ
7ËŏĊĈǟ

ǣ¡íɂĈËŨíɂŃíěËŏĊŨíŉɂĊĠɂŏĈíɂğœĠĊåĊŁËěĊŏůǰɂŏĈíůɂËěũËůŉɂŉœŁŁĥŃŏŉɂœŉɂĊāɂŁĥŉŉĊäěíǱǧɂǚ�ĥĠËůǟ
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3.1.2. Realizing Needs During the Crisis Periods 

Families think that mechanisms should be created by local and central government officials to de-
termine and respond to urgent needs at local level.

ǣ¡ĈíĠɂŏĈíŃíɂũíŃíɂåœŃāíũŉǰɂŏĈíůɂĈËëɂŏĥɂåĥğíɂËĠëɂěĥĥęǰɂĊāɂŏĈíŃíɂũíŃíɂŁíĥŁěíɂũĈĥɂũíŃíɂŉŏËŃŨĊĠĂɂœŉŏɂ
äíåËœŉíɂĥāɂŏĈĊŉɂäËĠǱɂ�ŏɂěíËŉŏɂŏĈĊŉɂ�ŏËŌíĈĊŃɂğœĠĊåĊŁËěĊŏůɂĈËëɂåĥğíɂËĠëɂěĥĥęǱɂ¡ĈËŏɂĊŉɂŏĈíɂŃíŉŁĥĠŉĊäĊěĊŏůɂ
ĥāɂŏĈíɂğœęĈŏËŃǵɂ�ĈíɂğœęĈŏËŃɂŉĈĥœěëɂĈËŨíɂåĈíåęɂĊāɂĈĊŉɂĠíĊĂĈäĥŃŉɂËŃíɂāíëǰɂĊāɂËɂäĥũěɂĥāɂāĥĥëɂĊŉɂåĥĥęíëǵǣɂ
ǚ�íŃĈËŏǰɂ�ŏËŌíĈĊŃǟ

ǣ�ĈíŃíɂåĥœěëɂäíɂĠíĊĂĈäĥŃĈĥĥëɂĥāƗåĊËěŉǱɂŏĈíůɂåĥœěëɂåĈíåęɂœŉɂäůɂğËĊĠŏËĊĠĊĠĂɂŉĥåĊËěɂëĊŉŏËĠåíǱɂǣɂǚ�íĠËůǰɂ
�íůĥĄěœǟ



56 Research on Deep Poverty and Access to Human Rights During the Pandemic 

CONCLUSIONS AND RECOMMENDATIONS 

Through our interviews and our field experiences, it is seen that the emergency conditions created 
by the pandemic leave those who are already experiencing deep poverty and working for a daily 
wage face the risks of starvation, losing their home and not being able to access their basic needs. 
This situation reveals the necessity to take into account poverty and deep poverty conditions in the 
crisis period plans of local governments and state bodies. Based on field experiences and fieldwork 
results, our suggestions for local administrations and state bodies are as follows;

EMPLOYMENT

• In crisis situations such as a pandemic, unemployment support should be provided regardless 
of whether the person previously worked with insurance or not. People who lose their daily wage 
jobs should also be able to benefit from this support.

• Regular social support should be provided for people living under conditions of poverty or deep 
poverty to reach their basic needs until they can start working again, considering that they use 
their daily income for their daily needs which is lost in crisis situations.

• In recruitment activities to be carried out after the crisis, people who work in daily wage jobs 
and lost their jobs during the crisis should be given equal opportunities, taking into account their 
situation. Number of employment centers should be increased and application processes should 
be more accessible. The Employment Center of Ümraniye Municipality offers a good example 
in this regard.

SPACE OF LIVING & SECURITY 

• Temporary accommodation centers should be established by local administrations so that pe-
ople who have lost their homes in disasters and crisis situations can benefit.

• Destroyed houses should be renewed and should be offered with low wage to those who are in 
danger of losing their homes. An example of this application was carried out in October 2020 
by the Ankara Metropolitan Municipality; by renewing 400 residences that were idle and renting 
them for 100 lira to the people in need.

• The house heating needs of families in need should be met in crisis situations.

• Given access to basic water, especially during pandemic periods, clean water tankers should 
provide access to clean water in neighborhoods. Şişli Municipality carried out this practice in 
2019.
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NUTRITION & BASIC CARE

• Households that cannot fulfill their basic food needs should be identified and social market pra-
ctices should be established for these households. Although Beyoğlu Municipality presented the 
most successful example of this practice, it did not receive new applications during the pandemic 
process.

• Pads, baby diapers, formulas and adult diapers should be included in social support programs 
and emergency packages.

• Local government-controlled stores should be established where basic need items for cleaning 
and hygiene supplies, pads, cloths and food are available at affordable prices..

• A budget should be allocated from the local government budgets for food in case of crisis situ-
ations.

• The basic nutritional and care needs of people who are infected and are in quarantine at home 
should be met by local government if they cannot meet it themselves.

HEALTH

• Access to free masks should be available to every person who needs it.

• In crisis situations, Green Card users should have access to medicines and health services re-
gardless of their debts. 

• Psychological support centers of local governments should be made widespread and remote 
support should be provided to those in need in times of crisis.

EDUCATION

• Social support programs for basic school needs (school uniform, nutrition, stationery) should be 
established for children in households who have difficulty meeting their needs because of the 
crisis.

• Parents should be informed about distance education in writing or orally, by phone or home 
visits.

• Transportation to the nearest distance education center established by the Ministry of Education 
should be provided for the children who do not have access to it at home.

• In cases where it is not possible to access distance education centers, local authorities should 
provide free wireless internet broadcasting within the administrative region.



SOCIAL LIFE

• If situations where families need to stay at home are repeated, a package of activity materials 
should be prepared and delivered to families with children so that children can spend time on 
their own or with their families. 

• Mental health professionals experienced in working in crisis situations should work with local 
governments or public institutions and provide remote support when necessary.

SOCIAL SUPPORT

• The evaluation criteria of social support mechanisms in crisis and disaster situations should be 
revised and support should be made available to all those who are not meeting basic needs

• In order for individuals to apply to social support mechanisms, neighborhood-based application 
and response teams should be assigned in case of crisis. Teams consisting of municipal repre-
sentatives, mukhtars and neighborhood representatives should be responsible for neighborho-
od-based application evaluations.

• Municipalities, mukhtars, local councils and local NGOs should identify neighborhood-based ne-
eds in cooperation and convey them to the necessary authorities.

• The process of determining the people to whom social supports will be delivered should be car-
ried out in a transparent manner.

• Social support planning should be prepared for emergencies where existing social support me-
chanisms cannot be implemented.


